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Oraasjenue

MGTOI[I/I‘IGCKI/IG XApPaKTCPUCTUKHU UCCIICAOBAHUA

Pazpnen [. OOmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUN
OKa3aHMsl YCIYT OpraHU3aIisIMU KyJIbTypBI

1. MHCTpyMEHTapHil TPUMEHSEMBIN JJIs1 OLIEHKU KAa4eCTBA YCIOBUUI
OKa3aHUsl yCIyT OPraHU3alUsIMHU KyJIbTypPbl

2. Iopsimok oTeHKH TTOKa3aTeNe XapakTepru3yImux o01mue
KPUTEPHUH OLICHKH KayeCTBa YCIOBUW OKa3aHUS yCIIyT
OPTraHU3alUsIMH KYyJIbTYpPbI

3. Mertoauka pacuéra rnokazareneil, XxapakTepu3yIolux o01ue
KPUTEPUU OLICHKHU KaueCTBa YCJIOBUM OKa3aHUs yCIyT

4. ConepxaHue oKas3aTesei, XapakTepu3yroume o01ue KpuTepuu
OLICHKH Ka4yecTBa YCJIOBUI OKa3aHMs YCIYT OpPraHU3alUsIMU KyJIbTYpBI

Paznen I1. Pacuér kputepreB U UTOTOBOTO MOKAa3aTENs OLICHKU KaueCcTBa
YCJIOBUM OKa3aHUS YCIYT

1. Pacuér noka3zareneil 1 KpUTEpUEB OLICHKU KA4e€CTBA YCIOBUHI
OKa3aHUsl YCIyT OpTaHU3aUEN KYJIbTYpPbl

Kpurepuii 1. OTKpBITOCTh U JOCTYIHOCTh HHPOPMALIUHU 00
OpraHu3alu KyJIbTypbl

Kpurepuii 2. KompopTHOCT yCIIOBUIA IPEIOCTABICHUS YCIYT

Kputepuii 3. JIocTynHOCTB yCIIyT AJ1s1 HHBAJIUIOB

Kpurepuii 4. J[o0poxkenarenbHOCTh, BEXIMBOCTh pAOOTHUKOB
OpraHu3anuu

Kpurepuit 5. Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKa3aHUS yCIIyT

2. Pacy€T uTOroBoro rnoka3areiisi OlleHKH KauyecTBa YCIOBUM
OKa3aHUs YCIyT MO OPTraHUu3aliU KYyJIbTYpPhI

3. O600mmEHHBIC PE3YIbTAThl OIIECHKH Ka4eCTBA YCIOBUI
OKa3aHWs yCIyT OpraHu3aIieil KyabTyphbl

4. ItoroBble 3Ha4€HUS PE3yJIbTaTOB OLIEHKHA KauecTBa YCIOBUI
OKa3aHUsl yCIyT OPTaHU3alUeEN KyJIbTypPbl

5. CpaBHUTENIBHBIE AUATPAMMBbI [TOKA3aTeNIeH KPUTEPUEB OLIEHKU
KA4eCTBa yCJIOBUHM OKa3aHUs YCIYyT OpraHu3aluen KyJIbTyphbl

BriBoarbl

3aKIrOYeHUS
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MCTOI[I/I‘ICCKI/IC XapPAaKTCPUCTUKH UCCTICAOBAHUA

3aka3yuk:

UcnoaHurtenanb:

IIpeamer
HCCJIeI0BAHMSA:

Cpoku nposegeHus:

XapakTepucruka
BbIOOPKHU:

Metona coopa
uHopmanum:

KoanuectBo
nmoceTuTe e

O0béM BBIOOPKH:

AJIMUHHUCTpAIMs MYHHUIIUTIATBHOTO palioHa YWIIMUHCKUAN
pation Pecrrybnmuku bamkoprocran

OOO  AreHTCTBO HE3aBUCUMOM OLIEHKU KadecTBa
ob6pazoBanus «OTKpHITas MIKOJIA»

KadyecTBO yciioBuid okazanus ycayr MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXIEHUE KVYJIbTYPBI
YUIIMHWHCKASI PAUOHHAS MEXITIOCEJIEHUECKA S
BUBJIMOTEKA MYHUIIAITAJIBHOT'O PAVIOHA

YUIIMWHCKUA PAVIOH PECITYBJIMKU
BAILIKOPTOCTAH

28.11.2023 - 25.12.2023

[MOTy4aTeIIn yciayr YUIPEIKICHUSA KYJIBTYpPHI
MYHULIMTIAJJBHOE ABTOHOMHOE VYYPEXJEHUE
KYJIbTYPHI YUIIMHUHCKAS PAMOHHAS
MEXIIOCEJIEHYECKA S BUBJIMOTEKA

MYHULIUIIAJIBHOI'O  PAMOHA  YMUIMWHCKUN
PAMOH PECITYBJIMKU BAILIKOPTOCTAH

OIIPOC IOJIyYaTeNen yCIyT B MECTE UX IIPEIOCTABIICHHUS,
OYHBIN 1 3a0YHBIN OMPOC IKCIEPTOB

32078

817 MOJIYYaTeNn YCIYT YUPEKIACHUS KYJIbTYpPHI;

DKcnepTamu BBICTYIUIIN CIEHUATUCTHI B Cpepe OLEHKU
KauyecTBa ycinoBHil okazbiBaeMbix yearyr AHOKO «OrtkpsbiTas
IIKOJIa»
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Paznen [. O0mue monoxxeHus OIeHKH KauecTBa YCIOBUIM
OKa3aHUsl YCIYT OpraHU3alUsIMU KYJIbTYPhI

1. MacTpyMEHTapuii IPUMEHSIEMBIH ISl OLIEHKM Ka4yeCTBA YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMU KyJIbTYPbI

I/IHCTp}IMeHTapI/Iﬁ JJIA OLICHHUBAHUI Ka4uycCTBa yCJIOBI/Iﬁ OKAa3aHHus ycaiayr
MYHULIUITIAJIBHOE ~~ ABTOHOMHOE  VYPEXJEHUE  KVJIbTYPbI
UUIIMUHCKASI PAUMOHHAS MEXIIOCEJIEHUECKAS BUBJIMOTEKA
MYHULIUITAJIBHOT'O PAMOHA YUIIMWHCKUN PAMOH PECITYBJIUKU
BAILIKOPTOCTAH  (gamee = MAVK ~ UMIIMUHCKAS  PAHMOHHAS
MEXITOCEJIEHYECKA 51 BUBJIMOTEKA)

1. 5 kpuTepueB, BKIOYaOMMX 9 mokazaTenell XapakTepU3yOIINX 00LHe KPUTEPUU
OLICHKM KayecTBa YCJIOBHMM OKa3aHUS YCIyI OpraHu3aluen KyJbTyphl (lanee —
MOKa3aTelid OLEHKH KadyecTBa), IJsi OLEHKA CO CTOPOHBI MOJy4yaTeslel yciyr
OpraHM3aIiy KyJIbTYphI (Jajiee — MoIydaTenb/IoaydaTeNld yCIyTu/yciIyr).

Kputepuit 1. «OTKpbITOCTP M JAOCTYNHOCTh HWH(pOpMaUUd 00 OpraHusaiuu
KYJbTYPbD).

ITokazarenp onenku kadectBa 1.3 «Jlojsg momydareneil yciyr, yJI0BIECTBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOW W JOCTYMHOCTHIO HH(pOpMammu O JAEATeIbHOCTU
OpraHM3aliy, pa3MEImEHHON Ha HWHPOPMAIMOHHBIX CTEHAAaX, Ha cailte B
MH(OPMaLMOHHOTEIEKOMMYHUKALMOHHON ceTH « MTHTepHET».

Kpurepuii 2. «kKoMpopTHOCTH yCI0BUI NPEIOCTABICHUS YCIYTY.

[Tokazarensr onenku kauectBa 2.3 «Jloms momyuaTeneld ycnyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHUM NMPEAOCTABIACHUS YCIIYT».

Kpurepwnii 3. «locTymHOCTD YCIYT JIJIsi UHBAIUAOBY.

[Tokazarenp oneHku kadectBa 3.3 «Jlojisg mosmydareneil yciuyr, yI0BIECTBOPEHHBIX
JOCTYIHOCTBIO YCIYT ISl MHBAJIWJOB W3 YHMCIIA ONPOIICHHBIX MOJIy4aTeseld yCIyr
WHBAJIAJIOBY.

Kputepuii 4. Ilokazarenu, XapakTepusyroliue T00pOKeNnaTeIbHOCTb, BEXKIUBOCTD
paOOTHUKOB OpraHU3AIIMH.

[Tokazatenb ouenku kauvectBa 4.1 «Jlons mosyvareneid yciyr, yAOBJIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHU3AIMH, 00€CTIEYMBAIOLIUX
MEPBUYHBI KOHTAaKT © WHOOPMHUPOBAHHE TMoOydaTesnss yciyrd (paOboTHUKH
CIIPABOYHOM, KacCUpbl W TIpoyee) TMpU HEMOCPEICTBEHHOM OOpallleHUd B
OpraHU3aLMIOY.

[Tokazatenp onenku kauectBa 4.2 «Jlons mosydareneil yciyr, YIOBIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OpraHU3allMK, 00eCTIeunBatOLIUX
HEIMOCPE/ICTBEHHOE OKa3aHUe YCIyry Mpu OOpaIleHUH B OPraHU3ALMIO.
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[Tokazarenp onenku kadectBa 4.3 «Jlonsg momydareneil yciuyr, yI0BIECTBOPEHHBIX
A00pOKENATETHLHOCTHIO, BEeXJIMBOCTHIO  pPAaOOTHUKOB  OpraHU3aluud  NpU
UCIOJb30BAHUN JIUCTAHIMOHHBIX (opM B3auMozeicTBus (o TenedoHy, 1o
AJIIEKTPOHHON MOYTE, C MOMOUIBIO AJEKTPOHHBIX CEPBUCOB (MOJIaYU BJIECKTPOHHOTO
oOparnieHus/ Kanoo/mpeAsioxKEeHU, 3amucl  Ha TMOJYy4YEHUE YCIyTH, TOJy4eHHE
KOHCYJIBTAIIMH 0 OKa3bIBAEMBIM YCIYraM U 1Ip.))».

Kpurepnii 5. «Y 10BIE€TBOPEHHOCTD YCIOBUSIMHU OKa3aHUS yCIIYT».

[Tokazatenb oneHku kadectBa 9.1 «/lonst momywareneil yciyr, KOTOpbl€ TOTOBBI
PEKOMEHJIOBaTh OPraHU3alMi0 POJCTBEHHHKAM U 3HAKOMbIM (Morju Obl  eé
PEKOMEHI0BaTh, €Cli ObI ObLTa BOBMOHOCTH BEIOOPA OpTraHU3aIINN ).

[Tokazarenb oueHku kauecTBa 9.2 «Jloms momyuaTened ycnyr, yJIOBIETBOPEHHBIX
rpaukoM pabOThl OpraHU3aALUN.

ITokazarenp oneHku kadecTBa 5.3 «Jloyis mosydarenei yciyr, YIOBIETBOPEHHBIX B
LEJIOM YCJIOBHUSIMHU OKa3aHMsI YCIYT B OpraHU3aIum.

2) 3 kpuTepus, BKIKOYAIOIINX 5 MOKa3aTenen, sl SKCIEPTHOrO OIIEHUBAHUS:
Kpurepuit 1. «OTKphITOCTh W JOCTYNHOCTH HHGOpMAIMKM 00 OpraHu3aluu
KYJbTYpbI».

[Tokazatens onenku kadectBa 1.1 «CoorBercTBue uHMOpManuu O JEATEIBHOCTH
OpraHM3aliy, pa3MemEHHON Ha OOLIeNOCTYIHBIX HH(POPMAIMOHHBIX pecypcax,
nepeuHo uHbopMauu U TPeOOBaHUSIM K HEW, yCTAaHOBJICHHBIM HOPMATUBHBIMH
MPaBOBBIMU aKTaMHU, HA UH(GOPMAIIMOHHBIX CTEHJIaX B MOMEILEHUHU OpraHu3aluu, Ha
opuUMaIbHOM CalTe OpraHu3aluy B MHHOPMAIIMOHHOTEIEKOMMYHUKAILIMOHHON CETH
«HTepHET?.

[Tokazarenp oneHkn kadectBa 1.2 «OOecrnedyeHrne Ha OQUIMAIBHOM —caiTe
OpraHu3alMKi HAMUYMS U (PYHKIIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3U M B3aMMOJICUCTBHUS C MOJTYYaTEIIMU yCIyT».

Kpurepuii 2. «kKoMpopTHOCTH YCIOBUI PEIOCTABICHUS YCIYTY.

[Tokazatenb omenku kadectBa 2.1 «OOecnedyeHwe B OpraHu3anud KOMQpOPTHBIX
YCJIOBUH JUIsl TPEAOCTABIEHUS YCIYT».

Kpurepuii 3. «JlocTymHOCTD YCIYT [ UHBATUIOBY.

[Tokazatenb orenkn kadectBa 3.1 «OOopymoBaHWE TEPPUTOPHUHM, MPHUIIETAIONMICH K
OpraHu3aluy, U €€ MOMEIICHUHN ¢ Y4ETOM JOCTYIHOCTH JJISI UHBAJIHUIOBY.

[lokazarenr omeHkn kadectBa 3.2 «OOecreyeHne B OpraHu3allid  yCJIOBHIA
JOCTYITHOCTH, IIO3BOJISIFOIIMX HHBAJIM/IAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMMI.
OneHka Ka4yecTBa yCIOBHM OKa3bIBaeMbIX yciayr OpraHusanuel OCyIiecTBIIIETCsS Ha
OCHOBaHMM 14 mokazarenel OlleHKU KauecTBa O0bEAMHEHHBIX B 5 KPUTEPHEB.

2. [lopsiiok OlleHKHM ToKa3aTeNel KauecTBa yCIOBUN OKa3aHUsl YCIIyT OpraHu3alusIMu
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KYJIBTYPBI
1. Kpurepuii
KYJBTYPBD»:

«OTKpBITOCTB Hn JOCTYIIHOCTb HH(bOpMaHPII/I 00 OpraHu3anmnn

1.1 CootBercTBUE MHPOPMALIUK O ACATEIHHOCTH
OpTaHu3aliy, pa3MEeIIEHHON Ha OOIIEIOCTYITHBIX
MH(POPMALIMOHHBIX pecypcax, MEPEYHIO
uHbpopManud M TpeOOBaHUAM K  HEH,
YCTQHOBJICHHBIM HOPMAaTHBHBIMH  IPaBOBBIMHU
aKTaMHU:

111 =na uHOPMALMOHHBIX
MOMEIICHUU OpraHu3allu;

CTCHAAX B

OreHuBaeTCsI IKCIEPTOM KaK cpenHee
apupMeTnyeckoe 3HaueHHe o00bEMa HHOpMAIMH
MOJYYEeHHOr0 TpH oleHke cTeHaoB mno imkane 0100
0aIOB  WCXOAS W3 KOJNMYECTBA  MAaTepHANOB,
pa3MeIIEHHBIX Ha HH()OPMALMOHHBIX CTEHAAX B
NOMEUICHHH  OpraHu3alldd 1[0  OTHOUICHHIO K
KOJIMYECTBY  MaTepHaloB, pa3MELIeHHEe KOTOPBIX
YCTaHOBJICHO HOPMATHBHBIMU TIPABOBBIMH aKTaMH H
npu oreHke caiita mo mkane 0100 GamtoB ucxons u3

) KOoJIM4ecTBa MaTcpuaos, pa3MeIIléHHI)IX Ha
1.1.2 na odunmasbHOM caiiTe OpraHu3alud B N
o Oq)HHHaHLHOM CauTe OpraHu3anvu MO OTHOLICHUIO K
I/IH(i)OpMaHI/IOHHOTeHeKOMMyHHKaHHOHHOH ceTtn KOJIMYECTBY MaTtepuraioB, PasMCUICHUC KOTOPBIX
«HTepHeT. YCTaHOBJIEHO HOPMATUBHBIMHU TIPABOBBIMH AKTaMH, TI0
mkase 0100 6ansos.
OueHnBaeTcsi 3KCIEPTOM HUCXOAS M3 pacdéTa
1.2.  O6ecneuenue Ha odumuansHom  caiite| |30 OaoB 3a KaK Il croco6
OpraHM3allMd  Hamuyus W (QyHKIHMOHMPOBaHM:A| |CYIIECTBYIOLIETO JUCTAHLIMOHHOT'O
MUCTAaHIIMOHHBIX  CIIOCOOOB OOpaTHOW CBSI3M U B3amMogeicTeua, HO He Ooinee 100 Oaiutos
B3aHMOJICHCTBHSA C HOIyYaTe/AMH yCIIYT: OpU  HAIWYMM  CBbIIE TPEX  CIOCOOOB
TenedoHa; IIEKTPOHHOW TMOYTHI, AJIEKTPOHHBIX JMCTAHIIHOHHOTO B3aUMOICHCTRHS.
cepBucoB (dopma s TONAYHM  DICKTPOHHOTO

oOpareHus//Kanoobl/mpeioxkenns; pasnen «Yacro
3aj1aBacMbIe BOIIPOCHD»; TMOJYy4YCHHE KOHCYIbTAIUHU TI0
mp.); oOecreuecHUe
BO3MOYKHOCTH

OKa3bIBa€MbIM  yCIyraMm |
TEXHUYECKOU BBIPAKECHHS
MOJIy4aTejaeM YCIYI MHEHMS O KaueCTBE OKa3aHWs
yenyr (Hanmd4due aHKeThl IS Olpoca TPaKIaH WU

TUTEPCCHIIKN Ha HeE).

1.3. OTKpBITOCTh, TOJHOTA U JOCTYITHOCTB
uHbOpMAlIUA O JIEATEIHHOCTH OpraHU3alluH,
pasMenmEéHHON Ha WH()OPMAIMOHHBIX CTEH/IaX, Ha
caiite B
HHGOPMAIIMOHHOTEIEKOMMYHUKAIIMOHHON CETH

OueHuBaeTcs mosrydyaresieM yciyru. Janee mo
YCTaHOBJICHHOU bopmyiie BBIBOJIUTCS
3HaYeHHEe TaHHOIO mmoka3areid o mkaize 0100
0aoB.

2. Kpurepuii «kKoM(pOpTHOCTH YCIOBUI NPEIOCTABICHUS YCIyT»:
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Z2.1. Ooecnieuenne B OpraHM3allid KOM(POPTHBIX YCIOBUU
JUIS TIPEJIOCTABIICHUS YCIIYT:

Hanmuuue KOM(OPTHOM 30HBI oOTAbIXa (OXHUIAHU);
HaJlM4Ue ¥ MOHSATHOCTh HaBUTallMM BHYTPU OpPraHHU3aLU;
JIOCTYITHOCTB ITUTHEBOH BOJIBI;

HalM4de W JIOCTYMHOCTh CaHHUTAPHOTHTHEHHUYECKUX
MOMEIEHUH (YMCTOTa MMOMEUICHUH, HaJlMuie MbLIa, BOJbI,
TyaJeTHOH OymMarn ® Tp.); CaHHTAPHOE COCTOSHHE
MOMEIEHUH OpraHu3alyi; BO3MOXXHOCTh OpOHUPOBAHUS
YCIYTH/IOCTYITHOCTh 3allCH Ha TMONy4YeHHWEe YCIyrd (1o
TeneoHy, C WUCIONb30BaHMEM ceTd «lHTepHeT» Ha
oduIHaTEHOM OpTraHW3aluK, TNpH  JHUIHOM
[IOCCIICHNH U 11D, )

calite

OrneHuBaeTCsl JKCIEPTOM HCXOAS U3
pacuéta 20 OamnoB 3a HaIU4YHE
KaXJI0TO KOM(OPTHOTO YCIOBHS, HO HE
6onee 100 GaytoB OT MATH W BBIIIC
KOM(OPTHBIX yCIIOBHI TUTSI
MIPEIOCTABIICHUS YCIYT.

2.2. Bpems ouaaHus NPEAOCTaBICHUS YCIyTU

He ycranosien

2.3. KoMdopTHOCTs yCIIOBUH TNpeaoCTaBICHHS
YCIIYT.

OuenuBaercss momydareneM yciayru. [lamee 1o
YCTaHOBJICHHOW (OpMyJie BBIBOAUTCS 3HAYCHHE
JTaHHOTO moKa3aTes mo mkaize 0100 6amios.

3. Kputepuii «JlocTylmHOCTb yCIAYT JJ1s1 UHBAJIUIOBY:

3.1. OGopynoBaHHE TEPPUTOPHH, MpPHICTAOIIEH K

opraHuzaluM, W €€ TOMEIIEHUA C  y4€ToM
JOCTYITHOCTH ISl HHBAJIUJIOB:
00opynoBaHue BXOJIHBIX TPy
MaHyCaMH/TIOJbEMHBIMU ILIATPOPMaMHU; N
OneHuBaercst dKkcriepToM ucxons u3 pacuéra 20
HaJTMYHe BBIICTICHHBIX CTOSIHOK Ut
0aJlJIOB 3a HAJTMYKME KXIOr0 yCIOBHUS, HO HE OoJiee
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIIH/IOB; N
N 100 OGamaoB OT MATH M BBIIIE  YCJIOBUH
HaJM4YMe aJaNTHPOBAHHBIX JU(TOB, MOPYYHEH,
JOCTYITHOCTH ISl HHBAJIHJIOB.
pacIINPEHHBIX TBEPHBIX MPOEMOB;
HAJIMYME CMEHHBIX KPECEIKOIISICOK;
HaJI4yne CIIEIHATBHO 000pyIOBaHHBIX
CaHUTaPHOTHTHEHHYECKUX HOMETICHUH B
OpraHu3alyy.
3.2.  OOecnieueHre B  OpraHW3alMd  YCIIOBHH

JIOCTYITHOCTH, TO3BOJIIONINX HWHBAIAAM TIONYy4YaTh
YCIIYTH HapaBHE C APYTHIMH, BKITFOYAS:

IyOIMpoBaHWe ISl MHBAIHUIOB IO CIyXy M 3PEHHIO
3BYKOBOW U 3pUTENHLHON WH()OpMAITUH;

IyONMpOBaHUE HAJMNKCEH, 3HAKOB U UHOU TEKCTOBOM

U rpadudeckon nHpOpMaIUH 3HaKaMU,
BBIMIOJTHEHHBIMUA ~ PENIbE(HOTOUYCYHBIM  pU(TOM
bpaiiss;

BO3MOXKHOCTbH HPEJOCTABJICHUS HHBAIUAAM 110 CIYXY
(cmyxy ®W 3peHuio) yCIyr CypAOolepeBOIYHKA
(TrdocypaonepeBoaUnKa);

HaIA4YNe aJbTePHATUBHOW BepCHUM O(UIIMATBHOTO
caiiTa opraHuzaluu B «nTepuer» s
WHBAJIMJIOB 110 3PCHHUIO;

MTOMOIIlb, OKa3biBaeMasi paDOTHUKAMHU OpTaHHU3aIlHH,

CCTH

OneHuBaercst dkcriepToM ucxons u3 pacuéra 20
0aJJIOB 3a HAJTMYKE KXIOro yCIOBHUS, HO He OoJiee
100 o6amioB oOT
JOCTYITHOCTH JIJIsl ”HBAJIHJIOB

IIATH N BBIIIC yCHOBI/Iﬁ
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MIPOIIE IITHMH HE00X0ANMOE oOyueHme
(nHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COIPOBOXKIIEHUS
paboTHUKAaMH OpraHU3aLHN);

HaJIM4YME BO3MOXKHOCTH IPENOCTAaBICHHUS YCIYyTH B
JUCTAaHIIMOHHOM PEKUME WM Ha JIOMY.

3.3. JlocTynmHOCTB YCIIyT [l HHBAJIUIOB.

OrennBaercs MOJIy4aTesIMU yCIIyT
vHBanuAamMu. Jlamee 10  yCTaHOBJIEHHOH
dbopMynie BBIBOJUTCS 3HAYCHHUE JIAHHOTO

nokasareis o mkaise 0100 0awios.

4. Kpurepuii «Jlo0pokenaTebHOCTb, BEKIMBOCTh PAOOTHUKOB OpraHU3alU»:

4.1. JIoOpoxenaTellbHOCTh, BEXKIUBOCTh PaOOTHUKOB
OpraHu3anuy, 00eceyBarOIUX IEPBUYHBIH KOHTAKT
1 MHGOPMHPOBAHHE MONTydaTens yciayru (paboTHHUKH
npoyee) pu
HETOCPE/ICTBEHHOM O0pAaIlleHUH B OPTaHU3aIHIo.

CIIPaBOYHO, KacCCUpBI u

OnenuBaercs nonyvareiem yciayru. Jlamee mo
YCTaHOBJICHHOW (OpMyJie BBIBOJAUTCS 3HAYCHHE
IaHHOTrO Mokasareid no mkaize 0100 6amios.

4.2. J1oOpoxenaTelIbHOCTh, BEXKIUBOCTh PaOOTHUKOB
OpraHu3aluy, 00eCleYMBAaIOIINX HEMOCPEICTBECHHOE
OKa3aHue YCIyTU IpHU OOpalleHny B OPraHu3aluio.

OnenuBaercs noiyvareiem yciayru. Jlamee mo
YCTaHOBJICHHOW (OpMyJie BBIBOJUTCS 3HAYCHHE
IaHHOTrO Mokaszareid no mkaize 0100 6amios.

4.3. J1o6poskenaTeabHOCTb, BEKJIMBOCTh
pabOTHUKOB OpTaHM3ANMH TPH HCIOJIB30BAHUU
JTUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBUSI.

OmnenuBaeTcs moxydarenaem yciryru. Jlanee mo
YCTaHOBJICHHOMN bopmyre BBIBOJINTCS
3HauYeHHe MaHHoro mnokasarens o mraize 0100
Oaios.

5. Kpurepuit «Y 10BIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS yCIIYI»:

5.1. T'OTOBHOCTH PEKOMEHJIOBAThH
POJICTBEHHUKAM M 3HAKOMBIM.

OpraHu3anuro

5.2. Y106cTBO rpaduka paboThl OpraHU3aliH.

5.3. YI0BIETBOPEHHOCTH B IEJIOM YCIOBUSIMH
OKa3aHUs yCIYyT B OpraHU3aIlnu.

OnennBaeTcs nojydateneM yciyrd. Jlanee mo
YCTaHOBJICHHOHN (hOpMyJie BEIBOAUTCS 3HAYCHUE
JIAHHOTO TIOKa3aTeNs OLEHKH KayecTBa 110 IIKaje
0100 6amroB.
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Kaxnprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAaYMMOCTh B pPaMKax CBOETO
kputepusi. MtoroBoe komudecTBO OauIOB MO IMOKA3aTelssM OIEHKH KadecTBa |
KPUTEPHUIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aresei
OILIEHKH KadecTBa. MaKkCHMaIbHO BO3MOKHAS BEJIMUMHA KaXKIOTO MOKA3aTelsl OIICHKH
KayecTBa M KaXJO0ro KpUTepus OleHKH KadecTBa cocramisger 100 6amioB. lanHble
MpPUBOJATCA B TAOI. 1.

Tabmuma Nel

Kpurepmii/mokaszareinb

IIOKa3aTeirst
[IoKas3aTeid

(max)
noKazaTeis

3HAYUMOCTD
3HaueHue
(max)

ITokazarenp 1.1 «CootBercTBHE  HWHMOPMAIMK O
JEeATEITLHOCTH OpraHU3aINH, pa3MemEHHOoN Ha| (3 100 30
0OIIEIOCTYITHBIX MH(QOPMAIIMOHHBIX pecypcax, MEPEeUHIo
uHpopMauuu uU TpeOOBaHUSIM K HEW, YCTAHOBIIEHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMM.

[Tokazatensp 1.2 «Obecnieuenne Ha O(UIIMAIBHOM CalTe
OpraHu3aIu HaJTUIHS u (GYHKIIMOHUPOBAHUS
JTUCTAHIITMOHHBIX ~ CIIOCOOOB ~ OOpaTHOM  CBSI3U W
B3aUMOJICHCTBUS C TIOJIYIATEIISIMH YCITYT».

0,3 100 30

110ORdA541CJIb L.0 A OJIA 1HOJIyH4a1CJICHU yulyl,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM u
JIOCTYTHOCTBIO uHbopMaluu 0 NS TeIbHOCTH
opraHu3anuy, pasMemeéHHod Ha uHPopmauuoHHbix| 0,4 100 40
CTEHAX, Ha cailre B
WH(OPMAIIMOHHOTEIEKOMMYHHUKAITMOHHON CeTH

//TITI”T‘D?\TTD’T‘\\

Hroro no kpurepuio 1 «OTKPBITOCTHh W JAOCTYNHOCTH

100
uHopManuu 00 OPraHu3alnMu KyJbTypPb».

ITokazarenp 2.1 «OOecrieueHne B OpraHu3aluu

. 0,3 100 30
KOM(OPTHBIX YCIOBUM JIJIS1 IPEIOCTABICHUS YCIIYT».
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[lokazatenr 2.2 «Bpemsi oOxumaHus MNOpPeAOCTABICHUS
ycayru».  JlaHHBIM — TIOKas3aTesib ISl OpraHU3aIUl
KyJbTypsl HE YycTaHOBIeH. IIpu pacu€re wnTOroBOrO
3HAYECHUS KpUTEPHUS «KomdoptHOCTD YCJIOBUI
MIPEOCTABIICHUS. YCIyr» Ui OPraHM3alMi KYJbTYpPBI
UCIIONBb3YyeTCsl pacu€THas BeJIWuYuHa Tmokasatens (2.2),
KOTOpasi ONpEeAeNaeTcsl Kak CpelHee apu(pMeTHYecKoe
KOJIMYECTBO OaJlJIOB MO YCTAaHOBJICHHBIM Tokazaressm 2.1
u2.3.

0,4

100

40

[Toxa3zarens 2.3 «Jlons ToJIyyaTesen YCIIYT,
YIAOBIETBOPEHHBIX KOM(pOPTHOCTHIO YCJIOBH
IIPEIOCTABJICHUS YCIIYT».

0,3

100

30

HUroro mo xpurepurw 2 «KomdpopTHOCTh Yyca0BHIt
NPEA0CTABJIECHUS YCIIYD».

100

IToka3zareinp 3.1 «O0opynoBaHue TEPPUTOPUH,
IPWIETAOIIEH K OpraHnu3aluy, U €€ MOMEIEHUN C y4ETOM
JOCTYITHOCTH JJI1 UHBAJIUJIOBY.

0,3

100

30

[Tokazatens 3.2 «ObecrnieueHre B OpraHU3allud YCIOBUHN
JOCTYITHOCTH,  TO3BOJISIIOIIMX ~ WHBAJIKWJAM  TOJIy4YaTh
YCIIYTH HapaBHE C IPYTUMI».

0,4

100

40

[Mokazarenr 3.3  «Jloms  momyuartenei  ycCIyr,
YIOBIIETBOPEHHBIX TOCTYITHOCTHIO YCIYT JIJIsl HHBAJIHIOBY.

0,3

100

30

Hr1oro mo kpurtepurw 3 «JlocTymHOCTH YyCJayr aJjsi
HHBAJINI0B»

100

[Toka3zarenb 4.1 «Jons nojayyaTened  yCIyT,
YAOBIIETBOPEHHBIX TOOPOKETATEIHBHOCTHIO, BEKITUBOCTHIO
PabOTHUKOB OPTaHU3AINHU, 00CCIICUYNBAIONINX TTCPBUYHBIH
KOHTAaKT # WH(POPMHUpOBAaHWE TMOIy4aTeNIsl  YCIYTH
(paOOTHUKHM CTPABOYHOM, KACCUpPBI U TMpodee) TMpHu
HETMOCPEICTBCHHOM OOpAICHUH B OPTaHU3AIIHIOY.

0,4

100

40

[Tokazarenb 4.2 «Jons nojyyarened  yCIyr,
YAOBIETBOPEHHBIX TOOPOKETATEIHHOCTHIO, BEKITUBOCTHIO
PabOTHUKOB OpraHU3aINH, o0ecIeunBaronIuX
HETOCPEJICTBEHHOE OKa3aHWE YCIYTH MpU OOpaiieHuu B
OpTaHHU3AIHIO.

0,4

100

40

CrpaHuua 11




[Toka3arens 4.3 «Jloms MoJyJaTenen YCHYT,
yIOBJIETBOPEHHBIX J100POKENIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3alu npu HCIIOJIb30BAaHUU
JTUCTAaHIIMOHHBIX (DOPM B3aMMOICUCTBUS.

0,2

100

20

Hroro mno kpurepurwo 4 «/lo0poxesnaTeJbHOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3ALUN.

100

ITokazareny 5.1 «Jloms momydarenei yciyr, KOTOpbBIC
FOTOBBI PEKOMEHJ0BATh OPraHU3ALMIO POJCTBEHHUKAM W
3HAKOMBIM).

0,3

100

30

[Toka3arenb 5.2 «Jlomns roJyJaresnen YCIIYT,
YAOBJIETBOPEHHBIX TpaPUKOM pabOThl OpraHU3aALNI).

0,2

100

20

[Toka3arenb 5.3 «Jlomns roJyJaresnen YCIIYT,
YIOBJIETBOPEHHBIX B IIE€JIOM YCIOBUSIMHU OKa3aHUS yCIYT B
OpTraHu3aLuny.

0,5

100

50

HN1oro mo kpurepurw S «YIA0BJETBOPEHHOCTH
YCJIOBHSIMH OKA3AHUS YCJIYD».

100
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Pazgen Il. Pacuér kpuTepueB M HMTOrOBOr0 IOKAa3aTessi OLEHKH Ka4decTBa
YCJIOBHH OKAa3aHUA yCJIAYT

1. Pacuér noka3sartesieil 1 KpuTepHeB OLEHKU Ka4eCTBA yCJI0BHI
OKa3aHUA YCJIYI OPraHu3anue KyJbTypbl

Kputepnii 1 «OTKpBITOCTh U JOCTYMHOCTh WH(GOPMALIUK 00 OpraHu3alud KyIbTYPhD»
paccuuThIBaeTCS MYTEM CIOXKEHUs OalyioB IMoKa3areied oneHku kadectBa 1.1
«CootBercTBUe WH(OpMAIMA O JEATEILHOCTH OpraHU3AIMH, pa3MENIEHHOW Ha
oOIIeAOCTYIHBIX ~ MH(MOPMAIMOHHBIX  pecypcax, MepeyHio uHpopMmanuu U
TpeOOBaHUAM K HEHW, YCTAaHOBIICHHBIM HOPMATHBHBIMH IPAaBOBBIMHU aKTaMm», 1.2
«O06ecnieuenne  Ha  OQUIIMAIIBHOM  CaliTeé  OpPraHM3alMd  HAIW4YUS |
(GYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CITIOCOOOB OOpAaTHOM CBS3U M B3aMMOJICHCTBUS
¢ mnonydarensimMu ycnyr» U 1.3 «Jlons momydarenedt ycnyr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM H JOCTYMHOCTHIO HMH(POpPMAIMM O JESATEIBHOCTH
OpraHm3aiuy, pa3MemEéHHOH Ha UWH(QOPMALMOHHBIX CTEHJaX, Ha calWTe B
UH()OPMAIMOHHOTENIEKOMMYHUKAITMOHHOW  cetu  «MHTepHeT» ¢ y4€ToM uX
3HAYUMOCTH.

[Tokazarens ouenkn kadectBa 1.1 «CoorBercTBHE MH(MOpPMALMKU O JEATEIHHOCTH
OpraHM3aly, pa3MeIEéHHON Ha O0OLEeAOCTYNHBIX HH(POPMALMOHHBIX peEcypcax,
nepeyHio MHpopManuu U TpeOOBaHUSAM K HEW, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU
MPaBOBbIMU aKTaMMW» PACCUMUTHIBAETCA HCXOAsl M3 OTHOILIEHUS KOJUYEeCTBa
uH(pOpMalMY, pa3MEIIEHHON HAa CTEHJaX B MOMEIICHWU OpPraHU3alluu KYJIbTYpbl U
caifTe opraHu3aldd KyJbTypbl K KOJMYECTBY HH(POPMAIUU HEOOXOAUMOW ISt
pa3MelieHsl Ha OOLIENOCTYIHBIX MH(OPMALMOHHBIX pecypcax B COOTBETCTBHM C
HOPMATHUBHBIMH MPABOBBIMH AKTaMHU.

O0béM nndgopmanuu (KOJINYECTBO eAMHUL MHPOPMALNHN) HEOOXOAUMbIH K
pasMenmeHuI0 U (PAKTUYECKH UMEIIINICH HA CTEHIAaX B OPraHu3aluu
KYJbTYPbI OTPAKEH B AHAJIUTHYECKOH cripaBke 1.

AHajmTH4eckasi cnpaBka 1
0 pe3yJabTaTrax 0CMOTPa MH(POPMANMOHHBIX CTEHIA0B B PaMKaX HCIOJHEHUSA
nokazateisi 1.1 «CoorBercTBre MH(pOPMALUMN O JAeSITEJIbHOCTH OPraHU3aIUM,
pasMeliéHHOM Ha WHQMOPMAIMOHHBIX CTEHAAaX, IMepeYyH uHPpopMauuu |
TPeOOBAHUSAM K Hel, yCTAHOBJIECHHBIM HOPMATHBHBIMY MPABOBBIMH aKTAMM»

OT1meTtka o
Enununa ungopmanuu
HAJIUYNH
1 |[OcHoBHBbIE cBefieHUs1 00 OpraHu3aIuu Ectb
1.1. |IlonHOE HAaMMEHOBAaHUE OPraHU3ALMU KYJIBTYPBI Ectb
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1.2. |CokpalieHHOE HAMMEHOBAaHUE OPTaHU3ALMH KYJIbTYPBI Ects
1.3. |mOYTOBBI aJIpec OpraHu3alnuy KyJbTypbl Ectb
1.4. |KoHTaKTHBIE TeJe(OHBI OpPraHU3AMH KYJIbTYPbl Ectb
1.5. |azgpec 3JIEKTPOHHOM MOYTHI OPTaHU3ALUN KYJIbTYPbI Ectb
5 MecTo Hax0XJI€HUsI OpraHu3aluy KyJbTyphl U QuiInaioB (mpu .
CThb
HaJTUY1HN)
2.1. |MecTo HaxOXACHMs OPraHU3alUN KYJIbTYPbI Ectb
2.2. |Mecto HaxoxieHus e€ punanoB (IpyU HATTUYUN). Ectb
3 Nudopmanus o0 yupenurene opraHu3aluyd KyJIbTypbl U JAThI 5
CTb
co3JaHus
3.1. |lara co3aHusi OpraHu3aluy KyJbTypbl Ectb
3.2. |cBeneHus 00 yupenuTesne OpraHu3alny KyJbTypbl Ectb
3.3. |KOHTaKTHBIC TeJIEPOHBI YUPEAUTENS OpraHU3AUK KYJIbTYPhI Ectb
3.4. |agpec caiiTa yupeauTess OpraHu3aluy KyJbTyphl Ectb
35 |aApec JIEKTPOHHOM  TOYTHl  yYpPEOUTENs  OpraHu3aluu .
I CTb
KYJbTYpPBI
CtpykTypa ¥ Oprasbl YIpPaBJICHHS OpPraHU3alHHN KYJIbTYPBbL;
4 |uHpopMalUs MO PYKOBOJUTEIIO U 3aMECTUTENSM, HH(DOpMaus Ectb
M0 CTPYKTYPHBIM MOJIpa3AeICHUsIM (IIPU HAJTUYUH )
4.1. |CtpykTypa ynpaBlieHUs OPraHU3aluu KYJIbTYpPbl Ectb
4.2. |opraHbl yIpaBJ€HUsl OPraHU3ALMHN KYJIbTYPbI Ectb
4.3. |TenedoH pyKOBOAUTENSI OPTaHU3AIUN KYIbTYPbI Ectb
4.4, |OneKkTpoHHAs TOUTa PYKOBOJUTEIS OpraHu3alui KyJIbTyphbl Ectb
4.5. |®HO 3amecTureneil pyKOBOIUTENS OPraHU3aLNN KyJIbTYPbI Ectb
46 Teneponsl  3amectuTened  PYKOBOJIUTENST  OpraHU3AIMU E
0. CTb
KYJbTYpPBI
4.7 DJIEKTPOHHBIE HIOYTHI 3aMECTUTEIIECH PYKOBOJIHTEISA E
N CTb
OpraHU3alNK KYJIbTYpPbI
48 ®OUO pykoBoauTeNed CTPYKTYPHBIX MOApa3AeiieHuid (mpu .
.0, CTb
HaJIU4Yun),
4.9 Tenedonsl pykoBoaUTENEH CTPYKTYPHBIX MOAPA3IEICHUN (TIpu E
RV CTb
HaJIU4Yun),
4.10. |anpeca caliTOB CTPYKTYPHBIX NO/Apa3eacHui (Ipu HaJTu4yun), Ectb
411 |3Apeca ANIEKTPOHHOM TOYTHl CTPYKTYPHBIX HOJApa3IeIeHUN E
. . CThb
(Tpu HATMYMK),
5 |Pexuwm, rpaguk paboTbl OpraHu3alvy KyJbTYypBl. Ects
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5.1. |PexxuM paboThl OpraHu3alui KyJbTyphI Ectb
5.2. |I'padux paboThl OpraHu3alviu KyJabTyphbl Ectb
6 |Buasl mpenocTaBisieMbIX YCIIyT OpraHu3alueil KyJabTyphbl. Ectb
7 |Ilepedyenn oka3bIBa€MbIX IJIATHBIX YCIYT; Ectsb
71 |HepedeHb OKasBIBAEMBIX IUIATHBIX YCIYT B OpraHM3aiM E
.. CTb
KYJbTYpPBI
7.2. |uensl (Tapudbl) Ha MIATHBIC YCIYTH Ectb
7.3. |KOIMU JOKYMEHTOB O TIOPSKE MPEIOCTABICHUS YCIYT 3a TUIaTy Ectb
7 4 |HOPMATHBHBIC [PABOBbIE aKTBI, yCTAHABIMBAIOLIME LEHBI .
N CThb
(Tapudsl) Ha ycnyru (IpU HATUYWU TJIATHBIX YCITYT).
3 Nndopmanuss o0 TMIaHUPYEMBIX MEPOINPHUATHSIX (aHOHCHI, 2
CThb
adum, aKIum), HOBOCTH, COOBITHS.
Konuu nuieH3uii Ha OCyIIECTBICHHUE JESTEIbHOCTb, MOAJIEKa-
9 IeW JINLIEH3UPOBAHUIO B COOTBETCTBHM C 3aKOHOJATENIbCTBOM| ITokasatens He
Poccuiickoit @enepainuu (Mpyu OCYIIECTBICHUH COOTBETCTBYIO-| HCIOJB3YeTCs
[IMX BUOB JIEATEIHHOCTH).
Pe3ynbTaTel HE3aBUCUMOM OLIEHKM Ka4eCTBA YCIOBHUM OKa3aHUs
10 [|YCHYT, IUIAHBL N0 YIYHIICHHIO KaiecTsa paboThl OpraHu3aluu .
CThb
KYJIBTYpBI (TI0 yCTPAHEHUIO HEAOCTATKOB, BBISIBJICHHBIX 110 UTO-
ram He3aBUCUMOM OLIEHKH Ka4eCTBa).
101 Pe3ynbTaThl HE3aBUCUMOM OIIEHKH Ka4eCTBA YCJIOBHM OKa3aHMSI B
L o CTb
YCITYT 32 MPEIbIAYIIHNA TEPHOJ.
IUTAHBl 10 YyIy4Y[ICHWIO KadyecTBa pabOThl OpraHU3alluu
10,0, [KYIBTYPHI (MO YCTpaHEHHIO HEIOCTAaTKOB, BBISABJICHHBIX IIO .
L CThb

UTOTaM HE3aBUCHUMOMN OIIEHKHM KayecTBa — MPEAbIIYIIEro
nepuoa)
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O0bEM uHpoOpMaLMU (KOJUYECTBO €AMHUI HHPOpMAIK) HEOOXOAUMBIN K pa3MELICHUIO U
(bakTUYeCKH HMEIOIIUHCA Ha calTe OpraHu3aliyd KyJIbTypbl OTPaXKEH B aHAIMTHYECKOU
CIIpaBKe 2.

AHanuTuyeckas crpaBka 2
00 oleHKe 00bEMa HHpOpPMAlMM Ha caliTe B paMKax UCIOJHEeHHs Toka3arens 1.1.
«CootBeTrcTBHE HHPOPMALIUHU O ACSITEIHbHOCTH OPraHU3aluK, pa3MEIEHHON HA OPULIMATEHOM
caiiTe opraHu3anud B UHGOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTn  «VHTepHeT»,

MMCPCUYHIO I/IH(I)OpMaLII/II/I n TpC6OBaHI/I$IM K Heﬁ, YCTAHOBJICHHBIM HOPMATUBHBIMU ITPABOBbBIMHU
aKTaMn»

Ot™meTka o
Enununa napopmanuu
HAJINYUU
1 |OcHoBHbIE CBeieHUs1 00 OpraHU3aluu Ectb
1.1. |IlonHOE HaMMEHOBaHKE OPraHU3alUU KyJIbTYpPbl Ectb
1.2. [cokpani€éHHOe HaMMEHOBaHHE OpraHU3aIH KYJIbTYphbI Ectb
1.3. |mouTOBBIH azpec OpraHU3aliy KyIbTypHbI Ects
1.4. |koHTaKTHBIE TeNePOHBI OPTaHU3AINU KYIbTYPHI Ectb
1.5. |agpec 37€KTPOHHON NOYTHI OPraHU3aLUU KYJIbTYpPbI Ectb
5 MecTto HaxoXIeHUs OpraHu3aluM KyJabTypbl W €€ ¢unuanoB (IpH S
HaJU4un).
2.1. |Mecto Hax0XJI€HUs] OpraHu3allu KyJIbTypbl Ects
2.2. |Mecro HaxoxaeHus e€ punuanos (Ipy HATUYUN). Ectb
3 |OcHoBHBIE cBeieHUs 00 yUpeauTelie OpraHu3aluu Ectb
3.1. [Jlara co3nanus opraHu3anuu KyJbTypbl Ects
3.2. |cBemeHus 00 yupeauTese OpraHu3aiui KyiabTypbl Ectb
3.3. [koHTakTHBIE TenedOHbI YUPEAUTENSE OPTaHU3ALUN KYJIbTYPbI Ectp
3.4. |aapec caiiTta yupeauTess OpraHu3alnu KyJIbTypbl Ectb
3.5. |aapec 3IEKTPOHHOM MOUTHI yUpEAUTENs OpraHU3allK KyJIbTyphbI Ectb
4 |YupenurenbHble JOKYMEHTBI Ectb
4.1. |komus ycTaBa OpraHu3alliy KyJlbTypbl Ectb
4.2. |CBUIETENBCTBO O TOCYAAPCTBEHHON PETUCTPALIUH Ectb
43, [PEMWUEHMA ydpequTENs O CO3JIAHMH ODraHH3AIMH  KYNETYPH H et
HA3HAUYCHUU €€ PYKOBOJUTENS
4.4. |nonoxkeHus o Gpuinanax u NpeACTaBUTENLCTBAX (MIPU HATUYHH) Ectb
5 CtpykTypa W Opranbl yIOpaBICHHS OPTraHU3ALUU  KYJIbTYpHI, o
uHbOpMaIus 0 PYKOBOAUTEISIM
5.1. |CrpykTypa ynpaBileHUs] OPraHU3aLMU KYJIbTYPbI Ectb
5.2. |Opransl ynpaBjieHUs OpraHU3aIlH KyJIbTYpHhI Ectb
5.3. |Tenedon pykoBoauTeNs OPraHU3ALNK KYJIbTYPhI Ectb
5.4. |DneKkTpoHHAs TOUTa PYKOBOJAUTEINSI OPraHU3aIUU KYJIbTYPBI Ectb
5.5. |®UO 3amecTuTeneld pyKOBOIUTENSI OPTaHU3AIUMHI KYJIbTYPHI Ectb
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5.6. |Tenedonsl 3amectuteneit pykKoOBOAUTEISE OPraHU3AUU KYIbTYPhI Ecrb
5 7 DONEeKTPOHHbIE TMOYTHl 3aMECTUTENICd PYKOBOAMUTENS OpraHU3aliu B
- CTb
KYJIbTYpbI
5.8. |®UO pykoBoauTeneil CTPYKTYPHBIX MOAPA3IEICHUN (IIpU HAIUYUK), Ectp
5 g Tenedonsl pykoBoauTENEM CTPYKTYpHBIX MOApa3AeneHuil (mpu E
J. CTb
HaJIU4KN),
5.10. |agpeca caiiTOB CTPYKTYPHBIX MOAPA3ACICHUH (MPU HATUYWN), Ectb
511 |2Apeca AJIEKTPOHHOM TOYTHI CTPYKTYPHBIX MOApa3aeieHuil (mpu -
. ' CTb
HaJIU4KN),

6 |Pexum, rpaduk paboThl OpraHu3auy KyabTypHI. Ectb
6.1. |Pexum paboThl OpraHu3aIiy KyIbTypHhI Ectb
6.2. |['paduk paboThl OpraHU3alUK KYJIbTYPHI Ectb

7 |Buael npegoctaBisieMbIX YCIYyT OpraHu3aluen KylabTypBbl. Ectb

8 |O nmarHbIX yciyrax Ectp
8.1. |mepedyeHb OKa3bIBAEMBIX IJIATHBIX YCIYT B OPTaHU3AIUHU KYJIbTYphI Ectb
8.2. |uensl (Tapudnl) HA MJIATHBIE YCIYTH Ectb
8.3. |Kkomuu IOKYMEHTOB O MOPSIJIKE MPEJOCTaBIICHUs YCIYT 3a IUIary, Ectb
g4 |HOPMATHBHbIE NPABOBLIC AKTEI, YCTAHABIHBAIOUINE LICHbI (Tapudsr) Ha -

St CTb

yCIIyTH (MPY HAJTUYUU TUIATHBIX YCIIYT).

9 |MarepuanbHO-TEXHUYECKOE OOECIICUeHHE MTPEIOCTABICHUS YCIYT. Ecrb

Komus nmana GUHAHCOBO-XO3SICTBEHHON JESITEIIPHOCTH OpraHu3aIluu
10 |KYIBTYPEL YTBEP>KAEHHOTO B YCTaHOBJIIEHHOM 3aKOHOAATEbCTBOM o
o o o CTh
Poccuiickoit  ®enepanun  nopsiake, WIM  OIOJKETHOHM  CMETHI
(uapopMmanus 00 00bEME MPEIOCTABISAEMbIX YCIIYT).
11 Nudopmaruss o ITUTAaHUPYEMBIX MEpPONPUATHSIX (aHOHCHI, adwiy, .
CTb
aKIIMH ), HOBOCTH, COOBITHSI.
Komnuu nuueH3nii Ha OCYIIECTBICHHUE AEATENbHOCTH, MOJJIEKa-1IeH
1p |'MLEH3MPOBAHMIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii| Iokazatens He
Odenepan (IpU OCYIIECTBICHUHM  COOTBETCTBYIO-IIIMX  BHUJOB| HCIONB3yeTCS
NEATEIIbHOCTH).
Pe3ynbTarsl HE3aBUCUMOM OIIEHKU KauecTBa yCIOBUN OKa3aHUs yCIyT,
13 |TUIAHEL IO YIYMIICHUIO Ka4eCTBa paboOThl OpraHu3auu KyJbTyphl (110 =
. CTh
YCTPAHEHHUIO HEAOCTAaTKOB, BBISBJIEHHBIX IO HTO-TaM HE3aBUCUMOM
OIIEHKHU Ka4eCTBA).
131 Pe3ynbTaThl HE3aBUCUMON OLICHKHM KayeCTBa YCJIOBUN OKA3aHUS YCIIYT B
L. CTb

3a IpeAbLIYIIUN TTEPUO/I.
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13.2.

TUIaHBI TIO YJIYYIIEHHUIO KauecTBa paboThl OPraHU3alluu KyJIbTYphI (110
YCTPAHEHUIO HEJAOCTATKOB, BBISBICHHBIX [0 HMTOTaM HE3aBUCHUMOM
OIICHKH Ka4eCTBa — MPEAbIAYIIEro Mepruoa)

Ectp
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[Toka3zarenp ouenku kayectBa 1.1 paccumteiBaercs mo dopmyne 1.1, mpuBenénHoit
BBIIIIE:

n

HOPM-CTEH]] HOPM-CalT

1 " | .
1 - = CTCH]T caiT

Werenn = 9,0 Ui = 12,0
4 = 9’0 I/IHopM—caﬁT - 12

HOPM-CTEH/]T

1 12

Bennunna mnoxka3zatenss oneHku kadectBa 1.1 «CootBercTtBHe uUHMOpMALUK O
NEATENIbHOCTA OpraHu3alluy, pa3MeNIEHHON Ha OOUIEJOCTYMHBIX HHQPOPMAIMOHHBIX
pecypcax, TiepedHr0 uWHGOpMarMu W TPeOOBaHWSAM K HEH, YCTaHOBJIECHHBIM
HOPMAaTUBHBIMU MPABOBBIMU aKTaMHU:

- Ha UHQOPMAITMOHHBIX CTEHAAX B MOMEIICHUN OPTaHU3aIlNN;

- Ha OoUIMATHFHOM CalTe OpraHu3aluu B WHOOPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu «MlHTEpHETY, € YyuéTOoM ero 3HauumoctH (0,3) mpuBeaéHHOro B Tabn. 1 cocTaBiseT:

HI/IH(bX [Mokaszarens 1.1. = 100,0 x 0’3 — 30

AHanuTHh4eckas crpaBka 3
00 OIleHKEe UCIOJIHEHUs1 Ha caifte mokazarens 1.2 «Hamuuue Ha odunmanbHOM caiiTe
opranuzanuu (y4pexjaeHusi) HMHPOpMalMu O JUCTAHIIMOHHBIX Croco0ax oOpaTHOMU
CBSI3U U B3aUMO/ICUCTBUS C MOTYUYaTEIIMU YCIYT U UX (DYHKIIMOHUPOBAHUE

o OTMeETKa 0
No [TapameTpsl mokazaTens (CnocoObl 0OpaTHOM CBSI3H)
HaJIMYN
1 |Tenedon Ectp
2 |DJeKTpOoHHAas MoyTa Ectp

OneKkTpoHHBIE  cepBUCHl  (dopmMa Ui TOAAYM  DJIEKTPOHHOTO
3 |obpamienus/xanobsl/mpeniokenus; pasaen «4acro 3amaBaeMble BOIPOCHD»; Ectp
TOJTy4YE€HHUE KOHCYJIBTAIIMHU 110 OKa3bIBAEMBIM YCIyTaM H TIp.).

Texanueckast BO3MOKHOCTD BBIPAXKCHUA TIO0JYy4YaTCIAMU YCIYIT MHCHHUSA O
4 |xauecTBe OKasaHWS YCIyr (HAJIMYME AHKETHI IS ONpPOCAa TPAKIAH WIH Ectp
TMIIEPCCHIIKU Ha Heg).
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110Ka3aTellb OLIEHKU KaueCTBa L.Z «UOECIEUEeHNE Ha O(PUIUATBLHOM CauTe OpraHU3aALNU
HaIuuus W (QYHKUMOHUPOBAHMS JUCTAHUMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aMMOJICHCTBHS C TONYYaTESIMU YCIYT» PacCUUTBHIBAETCS HMCXOAS M3 KOJIMYECTBA
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M M B3aUMOJECUCTBUS € MOJIy4YaTEIsIMU YCIIYT,
MIPEICTABICHHBIX HA CANTE OpraHu3alu KyJIbTypbl.

[Toka3zarenp oueHku kayectBa 1.2 paccuuthiBaercsi mno Gopmyine 1.2, mpuBenéHHoit
BBIIIIE:

HIIHCT = THI/ICT X C;LHCT TZ[I/ICT = 30 C;[HCT — 4

ITmuer = 30 x 4 TOTrJa Ilmuer = 100

Bennuuna nokasatens oueHku kadectBa 1.2 «ObecrnieueHne Ha opuUUAIbLHOM caiiTe
OpraHu3allid Hanuuusg M (QYHKIHMOHHUPOBAHUS JIMCTAHLUMOHHBIX CHOCOOOB 0OpaTHOM
CBA3M M B3aUMOJCHUCTBUS C MOJy4yaTeIsIMU YCIYyr» C YYETOM €ro 3HaYUMOCTH
NpUBEAEHHOrO B TabJ. 1 cocTaBiser:

100 x 0,3 = 30

[Tokazatens omenkn kadectBa 1.3 «Jloms momydarenedt ycnyr, yIOBICTBOPEHHBIX
OTKPBITOCTHIO, TIOJTHOTOW M JOCTYIMTHOCTHIO MH(OpMAIUU O ACSITEIBHOCTH OpPTraHU3aIliH,
pa3MeniéHHONM Ha HWHQPOPMAIIMOHHBIX CTEHJAaX, Ha cailTe B HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH «VIHTEpHET» pacCUUTHIBAETCS MCXOJSl U3 COOTHOILICHUS
KOJINYECTBA TOJIy4aTeJe YCIAyTr YJIOBIETBOPEHHBIX OTKPBITOCTHIO, ITOJHOTOM U
JOCTYIHOCTBIO0 UH(POPMAIUU O AEATEIbHOCTHA OPraHU3ALMHU KYJIbTYypbl pa3MEIIEHHON Ha
WH(GOPMAIIMOHHBIX CTEHJaX B MOMEIICHUH OpPTaHU3aIluu KyJIbTyphl U Ha OQUITHATHEHOM
CalTe OpraHu3aluu KyJbTypsl B ceTd «IHTEpHET», K KOJIMYECTBY MOJIy4YaTEJIeW yCIIyr
UCTIOJIb3YIOIIMX CTEH/IbI U CAalT OpraHU3aIiK KyJIbTYPhI IJIs MOIyYeHUsST HHDOPMAIUH O
€€ IeATEIbHOCTH U BBICKA3aBIIUX MHEHHUE 110 TAHHOMY ITOKa-3aTeto.

KonunuecTBO nostyyarenen yciyr:

1|ucnonp3yrommx CTeH bl 655
YAOBIETBOPEHHBIX MH(MOPMAIIHEH HA CTeHIaX 641
HEYIOBIETBOPEHHBIX MHPOPMAIIHEH HA CTeHIaX 11
HE BBIPA3UBIIUX MHCHHE 3

2|MCTIONIB3YIOIINX CAUT 613
YAOBIETBOPEHHBIX MH(POPMAIIHEH HA caiiTe 604
HEYIOBIETBOPEHHBIX MHGOPMAIIHEH HA caiiTe 9
HE BBIPA3UBIIUX MHCHHE 0

[Tokazatens omnenkn kadectBa 1.3 paccuuthiBaeTcss mo dopmyne 1.3, mpuBengHHoM
BBIIIIE:
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1 YCTCHI[ yCﬁﬁT
HOTKp—le = ?X ( + q ) x 100

LIO6Ul-CTGH21 00I1I-CalT

Yerenn = 641 ycam = 604
LIO6H1-CT€HII = 652 q06m—caﬁr = 613
1 641 604
HOTK g ==X + 100 = 98,42
TR ( 652 613 ) )

Benuunna mokasarenss omenku kadectBa 1.3 «Jlods  momyuaTtenend  yCuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JAOCTYHHOCTbIO HWH(GOPMALMH O
JeSTeNb "HOCTH OPraHU3aluy, pa3MEIEHHON HAa THPOPMALIMOHHBIX CTEH/IaX, Ha caiiTe B
MH(QOPMaLlMOHHO-TEJIEKOMMYHUKAIMOHHON  cetn  «MHTepHer» ¢  y4€toM ero
3HAYMMOCTH NpHUBEAEHHOTO B Ta0. 1 cocTaBiser:

9842 x 04 = 390

3nauenue kpurepusi 1 «OTKPBITOCTh M JAOCTYMHOCTh HH(pOPMAIUU 00 OpraHu “3alHu
KYJIbTYPBI» PacCUUTHIBAETCA 1O hopMyIIe:

K1 = 0,3 X HHH(b + 0,3 X Iaper + 0,4 X Homp-yn

nIn HYTéM CJIOKCHUA IMOJIYYCHHBIX 3HAUYCHUM MOKa3aTejieu OLOCHKH KAa4CCTBA KPUTCPHA
C yqéTOM X 3HAYUMOCTH

Ki = 03x100 + 03x100 + 04x9842 = 994
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Kpurepnit 2 «KoMpopTHOCTh YCIOBHMI NPEIOCTABICHUS YCIYD» PacCUUTHIBACTCS
nyTéM CIOXKEHHs OayioB YCTaHOBIICHHBIX TIOKa3zaTelei OIeHKH KadecTBa 2.1
«O0ecnieueHre B Oprauu3aui KOM(OPTHBIX YCIOBHUM JIJISl IPEIOCTABICHUS YCIYT» U
2.3 «/[onsa momywareneit yciyr, yAOBICTBOPEHHBIX KOMQPOPTHOCTHIO YCIOBHIA
IIPENOCTABIICHUS YCIyT» C YYETOM MX 3HAYMMOCTH, a TAKKE HE YCTAaHOBJIICHHOTO JUIS
OpraHM3alil KyJbTypbl IIOKa3aTens OIEHKHM KadecTBa 2.2 «Bpems oxugaHus
IIPENOCTABIICHUS YCIYI'H», pac4€THAs BEJIMYMHA KOTOPOTO ONPENEIAETCA KaK CpeHee
apudmeTruecKoe KOJIMYECTBO OAJIOB MO yCTaHOBJICHHBIM Noka3atessim 2.1 u 2.3.

[Tokazarenr omenku kadectBa 2.1 «ObecmeueHue B oOpraHu3anuu KOMQpOPTHBIX
YCIIOBUW JUIsl TIPEJOCTABJICHUS YCIYr» PacCUUTBHIBAETCS HUCXOIS W3 KOJNYECTBA
KOMQOPTHBIX YCIOBHM JIJIsl IPEIOCTABICHUS YCIIYT.

AHanuTh4deckas crpanka 4
00 olleHKe ucnogHeHus nokasarens 2.1 «ObecneueHue B opranu3anuu KoM(OPTHBIX
YCIIOBUI 17151 IPEOCTABIICHUS YCITYT

Ne [TapameTpsl mokazaresns OtmMmetka
1 [Hanuuue kKoM(pOpPTHOM 30HBI OTAbIXA (0KHUIAHMS). Ectp
2 |Hamuume v MOHSATHOCTH HABUTAIIMN BHYTPH OpPTraHU3AIINH. Ectp
3 |Hamuume u 1OCTYTHOCTH MUTHEBOM BOJIBI Ectp
4 Hanuuue 1 10CTynmHOCTh CAHUTAPHO-TUTUEHUYECKUX E
. CTh
NOMEIICHUI
5 |CaHutapHO€ COCTOSIHUE TOMEIEHU OpraHu3aluu YnoBn

TPaHCIIOPTHASI TOCTYITHOCTH (BO3MOXHOCTD JI0€XaTh J0
6 |opranuzanuu conuaibHOM chepbl Ha 0OIIECTBEHHOM Vnosn
TPaHCIIOPTE, HAJTU4IUE TTapKOBKH ),

[TokazaTenb oneHkn kadectBa 2.1 paccuutbhiBaerca no ¢opmysne 2.1, npuBenéHHon
BBILIE:

HKOMQJ.ycn = TKOM(i) X CKOMqJ
TKOM(i) = 2 O CKOMd) = 6
HKOM(b.yCJ] = 20 X 6 = 100

Ecnu 3nauenue Cromgh = 6, moeoa npoussedenue 20*6 6epem pasuwvim 100
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Benuunna mnoxazarenst oneHku kadectBa 2.1 «OOecrneueHue B OpraHU3alUuU
KOM(OPTHBIX YCJIOBUU MJIsi TMPEAOCTABICHUS YCIYyr» € Y4ETOM €ro 3HaYMMOCTH
MPUBEIEHHOTO B Ta0J. 1 cocTaBiseT:

100 x 03 = 30

[Tokazarens oueHkH KadyecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUS YCIyTH» s
00pa30BaTeNIbHBIX OpraHU3alluii HE YCTaHOBJIEH.

[Tokazatenb oneHku kadectBa 2.3 «/lonst mosydareneit yciyr, yIOBIETBOPEH "HBIX
KOM(OPTHOCTBIO YCIIOBHM TPEAOCTABICHHUS YCIYT» PacCUUTBHIBACTCA HUCXOIS U3
COOTHONICHUSI KOJUYECTBA MOJIydaTesied yCIyr YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHM MPEIOCTABIEHUS YCIYI B OpraHM3alMu KYJIbTYpbl K OOIIEMY KOJUYECTBY
MOJIb30BATENIEH YCIYT OpraHU3alMy KYJbTYphl, BBICKA3aBIIMX MHEHHUE MO JTAHHOMY
ITOKa3aTelko.

KonuyecTBo mosyuareneit yciyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 791
2|HeyIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUIMA 26
3|He BhIpa3UBIINX MHEHHE 0

[TokazaTenb oneHkn kadecTBa 2.3 paccuuThiBaeTcsa 1o dopmyse 2.3, NpUBEIEHHON
BBIIIIE:

KoM
et = x 100
q06m
yeur = 791
qo6m = 817
791
KoM _ —
M, =—5—x 100 = 968

Benmnunna mokazatenmst omeHku kadectBa 2.3 «Jlons  mosydateneid  yCIyT,
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUI MPENOCTABICHUS YCIYT» C YYETOM €ro
3HAYUMOCTH, IPUBEAEHHOTO B TabJI. 1, cocTaBseT:

968 x 03 = 290

[Tokazarenb oueHkH kadyecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUs YCIyTW» s
OpraHu3aluil KyJIbTypbl HE YCTAHOBJIEH.

Benuunna ~— mokaszarenss  ompeaenseTcs — Kak  cpeiHee  apudmeTHueckoe
yCTAaHOB VIEHHBIX ToKa3zatened 2.1 m 2.3 u paccuuthiBaeTcs mno Qopmyne 2.2
MIPUBEIEHHOM BBIILIE:

0 _ M
HO poxcml - ( HKOM(b.ycn + HKO (I)yzl) [ 2
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Meongyen = 100 ™, = 968

.. = (100 + 968 ) / 2= 984

PacuéTHast BenmMuMHAa HEYCTAHOBJIEHHOT'O MOKa3aTelssd OLICHKU KauecTBa 2.2 «Bpems
0’KMJAHUA IPENOCTABICHUS YCIYyTW» C YYETOM €r0 3HAYMMOCTH, NPUBEAEHHOIO B
Tabi. 1, cocraBuser:

984 x 04 = 394

3nauenue kputepus 2 «KomMpopTHOCTH yCIOBUH MPEIOCTaBICHUS  YCIyI»
paccuuThIBaeTCs 1Mo GopMyJie:

K2 =03 % Moupyen +0,4x T
Ko = 03x100 + 04x984 + 03x968 = 984

WM NYyTEM CIOKEHUA IIOJYYEHHBIX 3HAYCHUM II0Ka3aTellel OLICHKH KayecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

Ko = 300 + 394 + 290 =984

KoM
+0,3x I,
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Kputepuit 3 «JloCTynmHOCTh yCIyr najisi HHBAJIWJIOBY» PACCUUTHIBAETCS IYTEM
CIIOKEeHHsI OaJIoB MoKaszaTenell oneHku kadectBa 3.1 «OOopynoBaHuEe TEPPUTOPUH,
OpUJIEraoIied K OpraHu3alMu, M €€ IMOMEIIEHHH ¢ y4éTOM JOCTYHHOCTU ISt
WHBAIUIOB», 3.2 «OOecreuyeHne B OpraHW3alldd  yCIOBUW  JTOCTYIHOCTH,
NO3BOJIIIOIIMX MHBAJIMAAaM MOJy4yaTb YCIAYrM HapaBHe ¢ Apyrumm» u 3.3 «Jlons
MoJIy4aTesied yCIyr, YAOBIETBOPEHHBIX JOCTYINHOCTBIO YCIYr I MHBAJIHIOB» C
y4€TOM UX 3HAUMMOCTH.

[Toxazarens oneHku kadectBa 3.1 «OOopynoBaHuE TEPPUTOPUH, MPUIIETAIOLIEH K
OpraHmM3anvi, U €€ TNOMEIIEHHH ¢ YYETOM JOCTYHHOCTH JUIA HHBAJIUIOBY
pPACCUUTBIBACTCA HMCXOAS M3 KOJIMYECTBA YCJIOBUM JOCTYIIHOCTH B OpPraHU3alUuu
KYJIBTYPBI JUI1 NHBAJIUJIOB.

AHanuThueckas CrpaBka 5
00 orieHKe ucmojHeHus mokasatens 3.1 «O0opyaoBaHue TEPPUTOPHUH, MTPUIICTAOIIICH
K 37aHUSM OpraHU3allM, U TOMEIICHUN ¢ YYETOM JOCTYITHOCTH JIJIS UHBAJTUIOBY

No [TapameTpsl nmokaszaresns OtMmeTka
1 O6opynoBaHue BXOAHBIX TPYII MaHAycaMH (MIOAbEMHBIMU B
CTh
iaTpopMamn)
5 Hannuune BeIIeICHHBIX CTOSHOK AJISI aBTOTPAHCIIOPTHBIX CPEJICTB q
eT
MHBAJINJIOB
Hannuue agantupoBaHHBIX TU(TOB, MOPYUHEH, pacIIUPEHHBIX
3 TP ¢ros, nopy P P YactuyHo
JIBEPHBIX MTPOEMOB
IMoxa3aTens He
3.1. |Hanuuue anantupoBaHHbIX TU(TOB wenomsayeres
3.2. |Hannume aganTupoBaHHBIX MTOPYIHEH Ectp
3.3. |Hanmuume pacumpeHHbBIX IBEPHBIX MPOEMOB Her
4 |Hanuuue cMEHHBIX Kpecen-KOIsICOK Her
5 Hannuue cnenmanbHo 000pyI0BaHHBIX CAHUTAPHOTUTHEHUIECKIX 0
. eT
MOMEILIEHU B OpraHu3aluu

[Tokazatenp orenku kadectBa 3.1 paccuuthiBaetcs mo dopmyne 3.1, npuBenéHHON
BBIIIIC:

O —_— (0] (6]
0 e = T 00 X C™

HOCT J0CT

T = 20

JIOCT

opr —
C nmoct 2
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" = 20 x 2 = 40

J0CT

Benuunna mnokazatens oueHkn kadectBa 3.1 «OOopymoBaHHE TEPPUTOPHH,
OpUJIEraloIIed K OpraHu3alMM, M €€ IMOMEHIEHHH ¢ y4é€TOM JOCTYHHOCTU ISt
MHBAJIMI0B» C YUETOM €r0 3HAUMMOCTH MPUBEIEHHOTO B Ta0d. 1 cOoCTaBiseT:

40 x 03 = 12

[lokazarenp omeHku KkadectBa 3.2 «OOecnedyeHHe B OpraHU3alUd  yCIOBUMN
JNOCTYITHOCTH, IO3BOJISIIOIIMX WHBAJIMAIAM IIOJY4YaThb YCIYTHM HApaBHE C JIPYTHUMU»
pPaCCUUTBIBACTCA MCXOIAd M3 KOJIMYECTBA YCIOBUM JOCTYIHOCTH, IIO3BOJIAIOLIUX
MHBAJIUAAM II0Iy4aTh YCIYTM HApAaBHE C APYTUMH.

AHanuTHh4deckas CrpaBka 6
00 oreHke ucnojgHeHHus Mokazarens 3.2 «ObecnedyeHre B OpraHU3aIlldd YCIOBHM
JOCTYITHOCTH, TIO3BOJISIONINX HWHBAIWJAM TOJydaTh o00pa3oBaTeIbHBIC YCIyTH
HapaBHE C APYTUMI»

No [TapameTpsl mokazarens OtmMmeTka

JyOGnaupoBaHue Jisi MHBAJIMIOB MO CIIYXY U 3PEHUIO 3BYKOBOU U

. Ectp
3pUTENBHON UHGOPMAIUY.

JyOGnupoBaHue HaAMKUCEH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpaduueckoii nH(GOPMALINK 3HAKAMH, BHITTOJIHEHHBIMH pelbePHO- Her
To4euHbIM HpudTomM bpaiins.

B03M0OXHOCT NPEAOCTABICHHS MHBATIUAAM 10 CIyXY (CIyXy H

Her
3PEHHIO) YCIIYT CypJonepeBoIurKa (TUGIOCYpI0NIepEeBOIUHKA.

AnbTepHAaTHBHAs BEPCUS CaillTa OpraHU3alUy 1JI1 UHBAJIUJO0B 10
3pEHMUIO.

Ectb

[Tomorrp, oka3piBaeMasi paOOTHUKAMU OpTraHU3aLWHU, TPOIIEIITUMH
5 |HeoOxoaumoe oOyueHre (MHCTPYKTUPOBAHUE), (BOZBMOKHOCTh Ecth
COTIPOBOKJEHUS paOOTHUKAMU OPTaHU3AIIH).

Hanuune BO3MOXHOCTH MPENOCTABICHUS YCIYTU B TUCTAHIHOHHOM
pexKUME I Ha JIOMY.

Ectb

[TokazaTenb olEeHKM KayecTBa 3.2 paccuuThiBaeTcs 1no ¢opmyie 3.2, MpUBEAEHHOU

BBIIIIC:

e —  Yemr

ycuayr
JI0CT - C

J0CT X JOCT
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T e = 20

J0CT

yCIyT —
C Joct T 4

" = 20 x 4 Torma IP*™ ., = 80

Benuunna nmokazarens oneHKH KadecTBa 3.2 «ObecrneueHne B OpraHu3alluy yCIOBUN
JIOCTYITHOCTH, MO3BOJIIONIUNX WHBAIKIAM IOJy4aTh YCIYT'HM HapaBHE C JIPYTHMK» C
y4€TOM €ro 3HAaUUMOCTH MPUBEAEHHOTO B Ta01. 1 cocTaBisier:

80 x 04 = 32

[Tokazarensr oneHkn kadectBa 3.3 «Jlonms mosydaresneil yciyr, yAOBIECTBOPEHHBIX
JOOCTYITHOCTBIO YCIYT JIi WHBAIMUJOB» PACCUMTHIBACTCS HCXOJS W3 OTHOIICHUS
KOJIMYECTBA TOJyYaTeJed yCIyr — HHBAIUIOB YIAOBICTBOPEHHBIX JOCTYITHOCTBIO
yCIyT JUISI MHBAJHIOB K OOIIEeMy KOJUYECTBY ONPOIIEHHBIX MOJy4aTenei yciuyr —
WHBAJINJIOB, BHICKA3aBIINX MHEHUE 110 JIAHHOMY ITOKa3aTelko.

KonmuecTBo nosryyarenei yciyr:

1{umeromux ycTaHOBIEHHYIO TPYIITY MHBAJIUTHOCTH 301
2|yoBIETBOPEHHBIX TOCTYITHOCTHIO YCIYT JJIsl HHBAJIUIOB 282
3|HEey10BIETBOPEHHBIX TOCTYITHOCTHIO YCIIYT JUIsl HHBAJIUIOB 15
3|He BRIpA3UBIINX MHEHHE 4

[Tokazarens oreHkH KadecTBa 3.3 paccuuThiBaeTcs mo ¢opmyine 3.3, TpUBEAEHHON
BBIIIIE:

y}.‘[OCT yaom - 282
JI0CT —
=g 10 Upw = 297
282
HIIOCTyH :WX 100 = 94’9

Benuunna mokazatenst oueHkd kadectBa 3.3  «Jlonms  mosywaTene  yciyr,
YIAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIAYT JJIs1 MHBAJIUIOBY» C YYETOM €ro 3HAUMMOCTH
MpUBEIEHHOTO B Ta0. 1 cocTaBIseT:

949 x 03 = 28,5

3nauenne kputepus 3 «JlocTymHOCTH 00pa30BaTENbHOM ACATEIBHOCTH IS
MHBAJIMJIOB» PACCUUTHIBACTCS 1O hopMyIie:

K3 = 0,3XTT%" o 0p + 0,4XIT" .+ 0,3% T,

WA TIyTEM CIIOKEHUS TIOJYYCHHBIX 3HAQYEHUM T[O0KA3aTelle OLIEHKUM KadecTBa
KpUTEpPUS C YUETOM UX 3HAYUMOCTU

Ks= 0,3x40 + 0,4x80 + 0,3x 94,9 = 72,5
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Kpurepuii 4 «Jlons ToJIyyaTesen YCIIYT, YIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
oOecreunBaroMX MEPBUYHBIN KOHTAKT U MHGOPMHUPOBAHME MOIyYaTeNsl yCIyru
(paGOTHUKH CITPAaBOYHOM, KACCUPHI U TIpOYee) MPHU HEMOCPEICTBEHHOM OOpaIieHun
B opranuzammion, 4.2 «/lons momywartenedl  yciyr,  yIOBIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBaroMX HEMOCPEACTBEHHOE OKa3aHUe YCIyrW MOpu OO0-palieHud B
opraumzammio» u 4.3 «Jons momywaTtened  yciayr, yIOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO,  BEXKIMBOCTbIO  PAaOOTHUKOB  OpraHu3alud  MpuU
MCIIOJIb30BaHUM JUCTAaHIMOHHBIX (opM B3aumonaeucTBus (o tenedoHy, IO
AJIIEKTPOHHOM IOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (ITOJA4YM JIEKTPOHHOIO
oOpanieHus1/>)kano0/mpeIyIo)KeHN, 3aMuch Ha TMOJYYEHUE YCIYyTH, MOIyYeHue
KOHCYJIbTALIH 110 OKa3bIBAEMBIM yCIIyTaM H Ip.))» C yUETOM HX 3HAYUMOCTH.

[Tokazarens ouenku kaudectBa 4.1 «Jlons momyuateneld ycnyr, yAOBIETBOPEHHBIX
100pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyi,
o0OecreunBarONIMX MEPBUYHBIM KOHTAKT U MH()OPMHPOBAHUE IOIYyYaTENsl yCIyTH
(paOOTHUKH CITPAaBOYHOM, KACCUPBI U MPOYEE) MPU HEMOCPEICTBEHHOM 00palieHun
B OPraHHU3aL1I0» PACCUUTHIBAETCS UCXO/Is U3 OTHOLICHMS KOJIMYECTBA NOJIydaTesen
YCIYT YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTHIO, BEKIUBOCTHIO pPaOOTHUKOB
OpraHM3alMiyd  KyJbTypbl,  OOECHNEYMBAIOUIMX  MEPBUYHBIM  KOHTAKT U
MH()OpMUpOBaHUE TOJIy4aTesss YCIyTH MPU HENOCPEICTBEHHOM OOpallleHud B
OpraHM3alMI0  KYJIbTYphl K OOLIEMYy KOJMYECTBY IOJIb30OBaTENEeld  yCIyr
OpraHu3aly KyJIbTYpbl, BEICKa3aBUIMX MHEHHUE MO JAHHOMY MOKa3aTeJIIo.
KonmuecTBo nostyuareneit yciyr:

yIIOBIETBOPEHHBIX JOOPOXKENATETLHOCTHIO, BEKIMBOCTHIO
1|paboTHUKOB OpraHU3aIiy KYJIbTYPhl, 00€CIICUNBAIOIINX 801
IIEPBUYHBIA KOHTAKT

HEY/IOBJIETBOPEHHBIX JOOPOKEINATETEHOCTHIO, BEKITUBOCTHIO
2|paGOTHNKOB OpraHM3alllN KyJIbTYpPHI, 00ECTIEUHBAIONTNX 16
MIEPBUYHBIA KOHTAKT

3|He BRIpA3UBIINX MHEHHE 0

IToka3zatens oueHku kadectBa 4.1 «Jlons mosrydareneid yciyr, yIOBIETBOPEHHBIX
100pOXKeNaTeTbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB OpraHu3alui,
oOecreynBaroIMX MEPBUYHBIM KOHTAKT U MH()OPMHUPOBAHUE MOJIy4aTessl yCIyrd
(pa®OTHHMKHU CIIPABOYHOM, KACCUPHI U MpoUee) MPU HEMOCPEACTBEHHOM O0paIlieHuu
B OpraHU3alMIo» pacCYUThIBaeTCs 1o Gopmyne 4.1, mpuBeAEHHOMN BhIILIE:
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yHepB.KOHT

HHepB.KOHT " - q X 100
00111
€pPB.KO —_ _—
YHPREORE =801 Yy = 817
801
HHepB.KOHTyﬂ - 817 X 100 - 98

Bennunna mnokazatenst oneHku kadectBa 4.1 «Jlonms momywartened  ycuyr,
JTIOBJIETBOPEHHBIX T00pOXKeNaTeIbHOCTHIO BEXKJIMBOCTBIO a00THHUKOB

b

OpraHM3alii, OO0ECIEeUNBAIOIINX TEPBUYHBII KOHTAaKT M HWH()OPMHUpPOBaHUE
nojiydarenss yciuyru (paOOTHUKHM CIPaBOYHOM, KacCUphl W TIpoyee) TMpu
HEIMOCPEACTBEHHOM OOpalleHMd B OpPraHU3alMio» C YY4ETOM €ro 3HAYUMOCTHU

npuBeIEHHOTO B Tabi. 1 cocraBiuser:
98 x 04 = 3972

[Tokazatenb oneHku kauectBa 4.2 «Jlonst mosydareneld yciyr, yIOBIETBOPEHHBIX
100pOXKENaTEeTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3aluy,
o0ecreunBarouX HEMOCPEJCTBEHHOE OKa3aHue YCIyrd IMpu oOpalieHuu B
OpraHMU3alMIO» PACCUUTHIBACTCSA MCXOJSl M3 OTHOILICHHS KOJIMYECTBA TMOJTyvyaTenen
YCIIYT  YAOBJIETBOPEHHBIX JOOPOKENATEIHbHOCThIO, BEXKIUBOCTHIO PaOOTHUKOB
OpraHu3alu KyJbTYpbl, 00€CIEUMBAIOIINX HEMOCPEACTBEHHOE OKa3aHWE YCIyru
npu OOpaIlleHNH B OPTaHHU3AIMIO KYJIBTYpPhI K 00IIEMYy KOJIMYECTBY MOJIb30BaTENIEH
YCIIYT OpraHu3allvy KyJlIbTYphl, BEICKa3aBIIMX MHEHHUE 1O JAHHOMY MMOKa3aTellio.
KonnuecTBo nosryuareneit yciyr:

YIIOBJIETBOPEHHBIX 100POKENATEINBHOCTHIO, BEXKIUBOCTHIO
1{paOoOTHUKOB OpraHu3aluy KyJbTypbl, 00ECIEUMBAIOIINX 798
HETNOCPEACTBEHHOE OKa3aHUE yCIl

HEYJIOBJIETBOPEHHBIX TOOPOKETATENLHOCTHIO, BEKIMBOCTbHIO
2|pabOTHUKOB OPraHU3aAMH KyIbTYphl, 00eCHeuHBAIOMINX 19
HEIOCPEICTBEHHOE OKA3aHNE YCIIYTH

3|He BRIpA3UBIINX MHCHHE 0

[Tokazarens oueHnku kadectBa 4.2 «Jlons momyuateneld ycnyr, yAOBIETBOPEHHBIX
N00POKENATETBHOCTHIO, BEKJIMBOCTBIO PabOTHHUKOB OpraHu3aluy,
oOecreynBarOINX HEMNOCPEACTBEHHOE OKa3aHWE YCIYrM TMpu OOpalleHuu B
OpraHu3alMIo» paccuuThiBaeTcs 1o ¢popmyse 4.2, npuBeAEHHON BBIIIE:

yoKas.yeryr
OKa3.yciyr —
IT v —q06m x 100
yokasyenyr = 798
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798

OKa3.yciyr - —
IT v — 817 = 100 97,7
Benuunna mnokasarens oneHku KadectBa 4.2 «Jlonms modywarteneit  yciyr
2
YAOBJIETBOPEHHBIX T0OPOKENATETLHOCTHIO, BEJKIIMBOCTBIO PabOTHHUKOB

OpraHu3aluy, OO0OeClEeYMBAIONINX HEMOCPEJCTBEHHOE OKa3aHue YCIyTu Mpu
0o0OpallleHuu B OpraHu3alMio» ¢ YYETOM €ro 3HAYMMOCTU MPUBEIEHHOTO B Tadmd. 1
COCTaBJISICT:

97,7 x 04 = 391

[Tokazarens oueHnku kaudectBa 4.3 «Jlons momyuaTeneld ycnyr, yAOBIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO,  BEXJIMBOCTbIO  PAaOOTHHUKOB  OpraHu3aluud  IpuU
MCIIOJIb30BaHUU JTUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUSA» PACCUUTHIBACTCS UCXOMS
M3  OTHOUIEHUS  KOJIMYECTBA  MOJy4yaTeledl  ycinyr,  yIOBIETBOPEHHBIX
I00pOKENATETbHOCTBIO, BEKIMBOCTbIO PAOOTHUKOB OPraHU3allUU KYJIbTYpPbl, MpU
UCIIOJIb30BaHUH JUCTAHUMOHHBIX (hOPM B3aUMOJEHCTBHS K OOIIEMY KOJIHYECTBY
HOoJTy4yaTesIel yCIyT, UCTIONb3YIOIINX IUCTaHIIMOHHBIE CIOCOOBI B3aUMOICHCTBUS.
KonudecTBo nosmyyarenei yCuayr:

1{ucnonp3yrommx JUCTaHIMOHHBIE CLIOCOOBI B3aUMOJEHCTBHUS 651

yJIOBJICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
2|paGOTHNKOB OpraHM3aIlK MIPH HCTIONB30BAHNN JUCTAHIIMOHHBIX 639
dbopM B3auUMOIEHCTBUS

HEYJIOBJICTBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEKITMBOCTHIO
3|paGoTHNKOB OpraHM3alUK MIPH HCTIONB30BAHNN JUCTAHIIMOHHBIX 10
dbopM B3aUMOIEHCTBUS

3|He BRIpA3UBIINX MHEHHE 2

[Tokazatenb oneHku kauectBa 4.3 «Jlonst mosydareneld yciyr, yIOBIETBOPEHHBIX
T00pOKENATeTbHOCThIO,  BEXKJIMBOCTbIO  paOOTHUKOB  OpPraHM3allMd  TpH
WCIIOJIH30BAaHUM JUCTAHIIMOHHBIX (OPM B3aMMOJIEUCTBUS» PACCUUTHIBACTCS TIO

dopmyie 4.3, npuBeIEHHOMN BhIIIE:
yBG)KJ].,U,I/ICT

BCXKIJII.AUCT —_—
I1 P —q06m x 100
yBe)KJ].[ll/ICT — 639
Yoou = 649
639
BCXKII.AUCT - -
11 " 69 x 100 98,5
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Benuunna mnoxazarens oneHku kadectBa 4.3 «Jlons momywareneidt  yciyr,
YAOBJIETBOPEHHBIX N00pOXKENaTETbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aly TpPH HCIOJb30BAaHUU JUCTAHIMOHHBIX (OpPM B3aUMOJECHCTBUS C
Y4E€TOM €ro 3HaYMMOCTH MPUBEAEHHOTO B TabJ. 1 cocTaBiser:

985 x 02 = 197
3nauenue kputepus 4  «JloOpoxenaTenbHOCTh, BEXJIUBOCTH PaOOTHUKOB
OpraHu3aIui» pacCYUThIBACTCS M0 GPopMyIie:

_ MIEPB.KOHT 0Ka3.yclyr BEXULAUCT
K4 = 0,4x1 ja+ 0,4xT1 g+ 0,21 o

WIN IYTEM CIOXKEHUS IIOJIYYEHHBIX 3HAUYCHUHN IIOKa3aTeled OLICHKH KadyecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

Ks=392+391+197= 98
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Kpurepuii 5 «Y 10BI€TBOPEHHOCTh YCIOBHUSIMHU OKAa3aHUS YCIIYT» PacCUUTHIBAETCS
NyTEM CIIOKEHHUs OaJUIOB MOKa3aTesel oleHKH kauecTBa 5.1 «/lons momywareneit
YCIYr, KOTOPBIE TOTOBBI PEKOMEHJOBATH OPraHU3ALMI0 POJCTBEHHUKAM U
3HaKOMBIMY», 5.2 «JloJs momydareneil yciyr, yaoBIEeTBOPEHHBIX IrpaduKoM padOThI
opranmzanun» u 5.3 «Jlons momydaTenei yciayr, YIOBICTBOPEHHBIX B IICJIIOM
YCIIOBUSIMHU OKa3aHMsl YCIYT B OpTaHU3ALUN.

[TokazaTenp oueHku kadectBa 5.1 «Jloyg momydareneill yciyr, KOTOpPbIE FO-TOBBI
PEKOMEH/IOBATh OPraHU3aIMI0 POJCTBEHHUKAM M 3HAKOMBIM» PaCCUUTHIBACTCS
MCXOJSl U3 OTHOIICHHS KOJMYECTBA MOJydaTeNel yCIyr rOTOBBIX PEKOMEHIOBATH
OpPraHM3alMI0 KYJbTYpbl POJACTBEHHMKAaM M 3HAaKOMBIM K OOILEMY KOJUYECTBY
MOJIb30BATEJICH YCIyT OpraHU3aIiy KyJIbTYPhl, BBICKA3aBIINX MHEHHUE MO TaHHOMY
MOKa3aTeNto.

KonnuecTBo nomyvareneit yciyr:

1{roToBBIX pEKOMEHI0BATh OPTraHU3aIUIO 795
2|He TOTOBBIX PEKOMEHIOBATh OPTaHU3AIINIO 22
3|He BBIPA3UBIINX MHEHHE 0

[Tokazatenp oneHku kadecTBa 5.1 «Jlons momyuareneit yciyr, KOTOpbI€ TO-TOBBI
PEKOMEHJ0BATh OPTraHU3AIUI0 POJCTBEHHUKAM M 3HAKOMBIM» PACCUUTHIBAETCS IO
dbopmyse 5.1, npuBe1EHHOMN BHIIIIE:

— ypeKOM
pexon = U, x 100
ypeKOM = 795
qulLI = 817
795
11 = —_ =
peKoM 817 x 100 97,3

Bennumna mokasarens oneHku kadectBa 5.1 «Jlons mosydarenei yciyr, KOTOpbIC
FOTOBBI PEKOMEH0BATh OPraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM» C YUETOM €r0
3HAYMMOCTH MPUBEAEHHOTO B Ta0JI. 1 COCTaBIIsCT:

973 x 03 = 2972

[TokazaTenb oueHKH KaudecTBa 5.2 «Jlonst moisydareneld yciyr, yIOBIETBOPEHHBIX
rpagukoM paboOThl OpraHU3alMK» PACCUUTHIBACTCS HCXOJS U3 OTHOILICHUS
KOJMYECTBa  MOJy4yaTenell  yciyr, yIOBIETBOPEHHBIX TpadukoM  paboThI
OpraHMu3aIy KyJbTypbl K 00IIeMYy KOJIUYECTBY MOJIb30BATENEH yCIyr OpraHu3auu
KYJIbTYPbI BBICKA3aBIINX MHEHHE MO TAHHOMY MOKAa3aTENIO.
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KosmmuecTBo noisryuareneun yciyr:

1|{ynoBieTBOpEHHBIX Y10OCTBOM rpaduka paboThl OpraHU3aluU 797
2|HEeyTOBIETBOPEHHBIX YAOOCTBOM rpaduka paboThl OpraHU3aluu 20
3|HE BBIPA3UBIINX MHEHUE 0

[Tokazarens oneHkn kadecTBa 5.2 «Jlons momyuaTeneld ycnyr, yAOBIECTBOPEHHBIX
rpadukoM pabOThl OpraHU3alluWy pPacCUUThIBaeTCs mo Gopmyse 5.2, mpuBeAEHHON
BBIIIIE:

opr.yci
l—lopr.}’cnwI — qu— X 100
o011
yopr.ycn — 797
Yo = 817
! 797
opr.yci — —
P, = —em—x 100 97,6

Benmnunna mokasatens OIeHKH KadecTBa 5.2 «Jlonms momywarteneit  ycmyr,
yIIOBJIETBOPEHHBIX T'pa@UKOM padbOThl OpraHU3alUu» € Y4ETOM €ro 3HaYMMOCTHU
MPUBEIEHHOTO B Ta0J. 1 cocTaBiseT:

976 x 0,2 = 20

[Tokazarens orneHkr KadectBa 5.3 «Jlons momydareneit yciyr, yIOBIETBOPEHHBIX B
LEJIOM YCJIOBHSIMU OKa3aHWs YCIYr B OPTaHM3alHHW» PACCUUTBIBAETCS HCXOHs U3
OTHOILUEHUS KOJIMYECTBA TMOJy4yaTeldedl yCIyr, YAOBIETBOPEHHBIX B IEJIOM
YCIOBUSIMU OKa3aHHsl yCIyI B OpraHU3aldd KyJbTYypbl K OOLIEMY KOJUYECTBY
MOJI30BATENEH YCIyr OpraHu3aluy KyJlbTYphl, BEICKa3aBIIMX MHEHHUE MO JAHHOMY
IIOKa3aTellto.

KonnuecTBo nmonyyareneun yciyr:

1 YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B 798
OpraHM3alH KYJIbTYPhI
HEYJIOBJIETBOPEHHBIX B LI€JIOM YCIOBUSIMU OKa3aHUS yCIYyT B 19
OpTraHM3aIHU KYJIbTYPBI

3|He BbIpa3uBIINX MHEHUE 0

[Tokazarens oneHku KadectBa 5.3 «Jlons momgyyareneit yciyr, YIOBIETBOPEHHBIX B
[IEJIOM YCJIOBHSIMU OKa3aHUsl yCIIyT B OPTaHM3alUU» PACCUUTHIBAETCS MO (popmylie
5.3, npuBeIEHHOM BBIIIIE:

N4 Y = 798
H — YA ya
m = - % 100 q 817

001

798
11 = —_ =
=g x 100 97,7
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Benuunna mokazarenst oOneHKdM kadectBa 5.3 «/[lonsa momywaTenei  ycuyr,
yIIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKa3aHUs YCIyT B OPraHU3aLUN» C YUYETOM
ero 3Haunmoctu (0,5) mpuBeaéanoro B Tabi. 1 cocTaBmuser
97,7 x 05 = 489

3HaueHHEe KpUTEpUs S «YIOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHHsl YCIyT
paccuuThIBaeTCs 1o GopMmylie:

Ks = (0,3%Ieop + 0,2XITP +0,5%T1,,)
WIA TYTEM CJOXKEHUS IOJYYEHHBIX 3HAYEHWI IOKazaTeledl OLIEHKH KauecTBa
KpUTEPUS ¢ y4ETOM UX 3HAUMMOCTH

Ks=973+976+97,7= 98,1
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2. Pacd€r UTOroBoro nokasaress OLCHKHA KauecTBa YCIOBUI
OKa3aHHUsl YCIIyT 110 OPTaHU3ALUU KYJIbTYpPbI

Ilokaszarens oneHku kadectBa o MAVK UUIIMHUHCKAS PAMOHHAS
MEXIIOCEJIEHUECKAS BUBJIMOTEKA paccunteiBaetcs 1o  Qopmyne 6,
MIPUBEIEHHOM BBIIIIE:

K1+K2+K3+K4+K5

S=YK™ /5 = :

-

99,4
98,4
72,5
= 98
98,1

N
I

N
|

ol

A AR R R
1

94 + 984 + 725 + 98 + 9§81 93

S= 5 =

ITokazarens omnenku kadectea no MYHUIIUITAJIBHOE ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPBI UNIIMHWHCKAA PAVIOHHAS
MEXITIOCEJIEHYECKAS BUBJIMOTEKA MYHUIIUIIAJIBHOI'O PAMOHA
YUIIIMHWHCKU PAVIOH PECITYBJIMKU BAIIIKOPTOCTAH cocrasmster 93,3
(3HaUEHHE OKPYTJICHO)
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3. O0001IéHHBIE pe3yabTAaThl OLIEHKH KaYyeCcTBa YCJIOBHH
OKa3aHMS yCJYI OpraHu3anueil KyJbTypbl

B Tabnuiie 2 mpuBeaeHbl JaHHBIC B Oailjlax MO TMOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTcTBUE WHGOpPMAIIMKU O NESITCIBHOCTH OpraHW3aIliu, pa3MENIEHHON Ha
OOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(bopme) pazmerieHusi, yCTaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTaAMMU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha OQUIMATBLHOM CalTe OpraHm3ald B WH()OPMAIMOHHO-TEIIEKOMMYHHKA-
UOHHOU ceTH «HTEepHET.

Tabauma 2
Bbasuibl mo nmokasareJiro oueHku kavecrsa 1.1. (1.1.1 - 1.1.2)

KomuuectBo  mHpopmaruu,  pasMemEéHHON/  HEoOXOAUMOM K 9,0
pasmenieHnio/B % Ha HWHPOPMAIMOHHBIX CTEHAAX B IOMEIICHUHN 9
OpraHu3alu 100
KomuuectBo  mHpopmanuu, pa3MmemEéHHON/  HE0OXOAUMOM K 12,00
pasMmemiennio/B % Ha oQuUIMATBHOM CalWTe OpraHu3aluu B CETH 12
«HTepHeT 100
3HadeHHe MapaMeTpoB MOKa3aTels B 0amiax 100
3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUMMOCTH 30

B Tabnuie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OIEHKH KadecTBa 1.2
«O0Oecnieuenne  Ha  OQUUMAIBLHOM  CaifTeé  OpraHu3allMd  HAIAYUA U
(GYHKIIMOHUPOBAHUSL  JUCTAHIIMOHHBIX  CHOCOOOB ~ OOpaTHOW  CBSI3U W
B3aUMOJICHCTBUS C TIOJIYIATEIISIMH YCITYT»

Ta0muma 3

Banibl mo noka3aresiio oleHKH KavecTBa 1.2. - THCTAHIIMOHHASA CBSI3b
BaJutel, HauMCIIAEMBIE 3a KaXKIbIH CIoco0 06paTHOM CBA3M 30
KonnuectBo cnoco60B 00paTHOM CBA3M € MOJIyYaTEISIMU YCIyT 4
baner 3a Hanmmune U PyHKIIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIO-COOOB 120
B3aUMOJICHCTBHSI C TIOJYYATEISIMH YCITYT
3HAYUMOCTD MMOKA3aTeNs 0,3
3HaueHue nokaszatess B 6ayiax ¢ y4éTOM €ro 3HaYuMOCTH 36
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B Tabnuuax 4-6 npuBeneHbl JaHHBIE pACIpPECICHUS] OTBETOB IMOJIy4yaTesne ycayr
Mo TokazaTenmro  oneHkm  kadectBa 1.3 «Jloms  momywarteneidt  ycuyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM W JOCTYHNHOCTbIO HHGOpMAIUU O
NEeSTEIPHOCTH OpTaHW3alluK, Pa3MENIEHHOW Ha WH(POPMAIMOHHBIX CTEHAAX, Ha
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn « UHTepHeT.

Tabnuna 4
banabl no noka3areiiro oneHku kavyectna 1.3.1 - crenj
Bcero omnporieno 817
[Tonw3yroTcst cTeHAaMu I TToJTydeHust nHpopmaluu o6 opraHu3aluu 655
KYJIBTYPBI
Jlonmga mosydartener yclIyr HMCHOJB3YIOIIMX CTEHIBI I IOJYYECHUS 30

nH(popManuu 006 OpraHu3alny KyJbTypbl

KonudecTBO mnomyyareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYIMHOCTBIO MHPOpMaLuu 00 OpraHu3aluu KylabTYphl, 641
pPa3MEIIEHHON Ha CTEHAX

KonmuecTtBo moitydarenei yciyr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYMTHOCTBIO MH(pOpManuu 006 OpraHu3anuu KyiabTyphl, 11
pa3sMEIIEHHOM Ha CTEH1aX

KonuyecTBo mosydarenedl yciyr, HE BbIpa3MBIIMX MHEHUE 00
OTKPBI"TOCTH, MOJHOTE U AOCTYMHOCTH MH(POpMALIUK 00 OpraHu3aluu 3
KYJbTYpPBbI, pa3MEIIEHHOW Ha CTEHaX

Jons  moisryyatened  yciIyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJTHOTOM M JOCTYMHOCTBHIO MH(pOpMauu 00 OpraHu3alui KyJabTyphl, 08
pa3sMEIIEHHOM Ha CTEH1aX

Tabmuma 5
Banasl mo noka3aresro oneHku kauecrsa 1.3.2 - caiit
Bcero onporeno 817
[Tonb3yroTcst caiiToM Il mosydeHus: uHpopManuu o0 OpraHu3alnuu 613
KYJbTYpbI
Jlonmga momyyarenend ycCiIyr HCHOJb3YIOIIMX CaWuT Uil IOJIyYECHUS 75

nHpopManuu 06 OpraHu3aluy KyJIbTyphl

KonudecTBO moyyaTeneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M JIOCTYIMHOCTHIO MH(POpManuu 00 OpraHu3aIiu KyJabTYpHI, 604
pa3MENIEHHON Ha CalTe

KonuuectBo moityvareneil yciyr, HEYyIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYMHOCTHIO MH(pOpMauu 006 OpraHu3aluu KyiabTyphl, 9
pa3sMEIIEHHOW Ha CalTe
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KonnuectBo mnomywateneil yciayr, HE BbIpa3UBLUIMX MHEHHE 00
OTKPBI"TOCTH, MOJIHOTE U AOCTYNHOCTH MH(OpMALIUU 00 OpraHu3alun
KYJBTYpBI, Pa3MEIIEHHON Ha CalTe

Honst  mosiyyatesie  yCiyr, YIOBICTBOPEHHBIX  OTKPBITOCTHIO,
MOJTHOTOM M JTOCTYITHOCTHIO MH(pOpManuu 00 OpraHu3aIlid KyIbTYPHI,
pa3MENIEHHON HA CalTe

99

Tabnuma 6

Bcero onpomeno

817

KonuuecTtBo mosryuarene yciyr, yJIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYMHOCTBI0 MHGOpPMAIIMU 00 OpraHu3aluK KyJIbTYpPbl
pa3sMEIIEHHOM Ha CTEHIaX

641

KonuyecTBO mnomyyareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTEHIO,
MOJIHOTOM M JOCTYNMHOCTHIO MH(pOpMAUU 00 OpraHU3aluu KyJIbTYphI
pa3sMELIEHHOW Ha CalTe

604

Jlonst  moisydaTened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
HOJHOTOM W JIOCTYHNHOCTbIO HMH(pOpPMAallMU O  JIE€ATEIbHOCTU
OpraHu3aly KyJIbTypbl

99

3HaueHue mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH

40
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B Tabmume 7 mpuBeneHsl JaHHBIE B Oalmax MO MOKAa3aTeNI0 OIEHKH KadecTBa 2.1
«O0ecrieueHre B Oprauu3alu KOMGOPTHBIX YCIOBUH I MPEIOCTABICHUS YCIYT.

Tabmuua 7
bajuibl o moka3areJiro OeHKH KayecTBa 2.1. - KoM(pOpPTHBIE YCIA0BUS
banbl, HauucseMble 3a Kaxk10€ KOM(DOPTHOE YCIOBHE 20
KonnuecTtBo KOM(pOPTHBIX YCIOBHMA ISl MPEAOCTABICHUS YCIyT 6
120
bannel 3a HanMume KOM(POPTHBIX YCIOBHM ISl MPEAOCTABICHUS YCIyT
3HA4YMMOCTD ITOKa3aTes 0,3
3HayeHue nmokasarelisi B Oajuiax ¢ yuéToM €ro 3Ha4YMMOCTH 36

B Tabmuime 8 mpuBeneHsl qaHHBIE B OaiaXx MO MOKa3aTeNI0 OIEHKH KadecTBa 2.3
«lonst momywaTened  yciIyr, YIOBICTBOPEHHBIX KOMGMOPTHOCTBIO  YCIOBHI
MIPEIOCTABIICHUS YCITyT.
Tabnuna 8
Bajibl mo moka3aTesTi0 OeHKH KadecTBa 2.3. - y/I0BJIeTBOPEHHbIE

Bcero omnpomieHo - 0TBeTHBHIN3 HA BONPOC YAOBIECTBOPEHHOCTHIO

KOM(pOPTHOCTBIO YCJIOBUN NPEIOCTABICHUS YCIYr B OpraHU3aluu 817
KYJbTYPBI

KommuectBo noJyvyarenen YCIIyT, YAOBJICTBOPEHHBIX
KOM(pOPTHOCTBIO YCJIOBUN NPENOCTABICHUS YCIYr B OpraHU3aluu 791
KYJbTYPBI

KomnuectBo  mosywarenmen  ycuyr, He  YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUM MPEAOCTABICHUS YCIYr B OpraHU3aluu 26
KYJIBTYpbI

KomnuectBo mnosydarenet yciyr, He BbIPAa3MBIIMX MHEHHE O
KOM(pOPTHOCTH YCJIOBUH TpPEAOCTaBICHUS YCIYyr B OpraHU3aluu 0
KYJbTYpPBI

Hons momyyaTeneid ycnyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCJIOBUH MTPENOCTABIICHHS YCIYT B OPTaHU3aUHUH KYJIbTYPbI

97

3HaueHue nokazaress B Oaiax ¢ ydéToM ero 3HaYMMOCTH 29
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B Tabmune 9 npuBeneHnl naHHBIE B Oajyiax IOKas3aTeIl0 OLCHKM KadecTtBa 3.1
«ObopymoBaHHE TEPPUTOPHH, TPWICTAIOMCH K 37aHUSM OpraHU3alWH, |
MOMEIICHUH ¢ YIETOM TOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

banabl no noka3areJilo oeHKH kKavyecTtna 3.1.
bannbl, HauKCIIsIEMBIE 32 KaXK/10€ YCJIOBUE JOCTYIHOCTH TEPPUTOPUH U 20
IMOMEIICHUM IS MHBAIUJIOB
KosnuecTBO yCnoBUM AOCTYNHOCTH TEPPUTOPUM M MOMELICHUN IS 5
VHBAJIUJOB B HAJIUYUM YUPEKIAEHUS KYJIbTYPbI
bannbl 3a HaIMYKME yCIOBUM JOCTYIMHOCTH J1JIsI UHBAJIUOB 40
3HAaYNMOCTD ITOKa3aTesd 0,3
3HadeHue Mmoka3arels B 6auiax ¢ yuéToM ero 3HaUMMOCTH 12

B tabmune 10 npuBenceHsl gaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 3.2
«ObecrieueHne B OpraHU3AIMK YCIOBHHA JOCTYITHOCTH, IO3BOJISIONIMX HMHBAIUIAM
MOJTy4aTh YCIIYTH HapaBHE C APYTUMU»

Tabmuma 10

bajabl mo moka3zareJilo OlleHKH KayecTBa 3.2.
Bannbl, HauucisieMble 3a KaXKJI0€ YCJIOBHE JIOCTYIMHOCTU TMOITYYEHHUS 20
YCIYT JJ11 UHBAJIUJI0B
KonuuecTBo ycCinoBuil JOCTYMHOCTH JJISi WHBAJIWAOB B HAJWYUH 4
yupexaeHusi KyJabTypPbl
bannel 3a HaIMYKME yCIOBUM TOCTYIHOCTH JIJISI MHBAIUOB 80
3HA4YNMOCTD IT0Ka3aTeIs 0,4
3HayeHue Mmokasarelisi B 0ajuiax ¢ yuéToM €ro 3HaUYMMOCTH 32

B tabmune 11 npuBencHs JaHHBIE B Oajuiax IO MOKa3aTeNI0 OIEHKH KadecTBa 3.3
«onst momywatenei ycnmyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIAYT IS

HHBAJINI0B»
Ta6mnmuma 11

BaJssibl mo nmoka3areJiro OLeHKH KayecTBa 3.3. - y10BJIECTBOPEHHOCTh (MHB)

KonunyecTBo ¢ ycTaHOBIIEHHOM IPYNIIONM HHBAJIMIHOCTH -
OTBETHUBLINX HA BONPOC YAOBJIETBOPEHHOCTHIO TOCTYIMHOCTHIO YCIYT 297
JJ1s1 UHBAJINA]IOB

KonnuecTBo mosmydareneil yciayr - WHBAJIUAOB, YAOBJIETBOPEHHBIX 282
JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIWJIOB

KonunyecTBo mosyyareneil yciayr - UHBAIUIOB, HE YAOBJIETBOPEHHBIX 15
JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIUJIOB

KonuyecTtBo mnosyuareneil yciayr - HWHBAJIUI0B, He BbIPA3HBIIUX
MHEHHeE O JOCTYITHOCTH YCIIYT ISl MHBAJIAIOB
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Honst  momywaTteneil  yciyr -  MHBQJIWAOB,  YIOBIETBOPEHHBIX 95
JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIUIOB
3HaueHue nokaszaTelns B 6aiax ¢ y4éTOM ero 3HaYUMOCTH 28,5
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B tabnune 12 nmpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«donst  momydarenedt  yciyr,  yIOBJIETBOPEHHBIX  J0OPOKENATEIHHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpPTaHU3aIlUH, 00SCIIEYNBAIOIINX ITEPBUYHBIN KOHTAKT U
uH(QOpMUpOBaHUE TONyYaTels YCIyrd (paOOTHUKH CHPAaBOYHOM, KAaCCHPHI U
npoyee) Npu HEMOCPEACTBEHHOM OOpaIlleHUH B OPTaHU3ALIUIOY.

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero ompoiiieHO - 0TBEeTMBHIMX HAa BONPOC YIOBJIETBOPEHHOCTHIO
T00pOXKENaTeTbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHHU3alUU
KYJBTYPBHI, 00ecrieynBarOIUX MePBUYHBIM KOHTaKT u
UH(OPMUPOBAHUE TIOJTyHATEIs YCIYTH

817

KonuvecTBo noJryqaresen YCIIYT, YOBJIETBOPEHHBIX
N00POXKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alUU
KYJbTYPBI, o0ecreurnBaronmx MEPBUYHBINI KOHTaKT u
UH(OPMUPOBAHUE TIOJIyYATEIs YCIYTH

801

KonuuectBo mostyyaTtenei yciyr, HeyA0BJETBOPEHHBIX J100poxkesa-
TEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMU KYJIbTYPHI,
o0ecrieynBarONMX  MEPBUYHBIMN  KOHTAaKT ©W  WH(QOpMHUpOBaHUE
MOJTy4yaTessl yCIyru

16

KosmnuectBo mnosydarene yciyr, He BbIPAa3MBIIMX MHEHHE O
N00pOXKENaTeTbHOCTH,  BEXIMBOCTH  PAaOOTHUKOB  OpTaHHU3alldd
KYJBTYPHI, o0ecreYnBaronx NEPBUYHBIHI KOHTaKT u
MHGOPMUPOBAHHE MOTyYaTENs YCIYTH

Jons mostydareneid ycnyr, YIOBIETBOPEHHBIX TOOPOKENATEIbHOCTHIO,
BEKJIMBOCTHIO PabOTHUKOB OpraHu3aIuu KYJIbTYPBI,
o0ecreunBaroIMX TMEPBUYHBIA  KOHTAKT U  UH(OpPMUpOBaHUE
MOJTy4daTeNsl yCIyTu

98

3HaueHue nokazaress B Oaiax ¢ ydéToM ero 3HaYMMOCTH 39

B tabmune 13 npuBencHBI JaHHBIC B Oajuiax IO IMOKAa3aTeNi0 OICHKH KadecTBa 4.2
«lonss  mosydarteneit  yciayr,  YIAOBJIETBOPEHHBIX  JIOOPOXKENIATEIBHOCTBIO,
BEXKJIMBOCTHI0O PAa0OTHUKOB OpraHU3aliK, OOECIEYUBAIONINX HEMOCPEICTBEHHOE
OKa3aHUE YCIYTH MPpU 00paIlieHUU B OPraHU3aIuIo».

Tabauna 13

Baaasl o nmoxkasarejro oneHKH kayecTna 4.2.
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Bcero ompoieHo - OTBeTHMBIIMX HA BOIPOC YIOBJIETBOPEHHOCTHIO
NO0OPOKENATEIBHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OPraHU3ALNH,
o0OecreynBarOIMX  HENOCPEJACTBEHHOE  OKa3aHWE yCIyrd Ipu
oOpalnieHuu B OpraHu3aluio KyJabTyphbl

817

KonuuecTBo noJryqaresen YCIIYT, YIOBJIETBOPEHHBIX
N00POKENATETbHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0OecrneunBarONMX  HEMOCPEJCTBEHHOE  OKAa3aHUWE yYCIyTH  IpU
oOpallleHUH B OpraHu3aluio KyJIbTypbl

798

KomnuectBo ~ momywareneid — yciyr, He  YAOBJIETBOPEHHBIX
N00pOXKENaTEeTbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alUH,
oOecreyrBarouIMX  HEMNOCPEJACTBEHHOE  OKa3aHWE yCIyru Ipu
oOpalieHuu B OpraHu3aluio KyJIbTyphbl

19

KonuyecTBO mosaywareneil yciayr, He BbIPasHBUHIMX MHEHHE O
N00pOXKENaTEeIbHOCTH,  BEXIMBOCTH  PAaOOTHUKOB  OpPraHU3alUH,
oOecreyrBarOIIMX  HEMOCPEICTBEHHOE OKa3aHuWe  YCIyrd Mpu
oOpalieHuu B OpraHu3aluio KyJIbTyphbl

JloJist mosydartenei yciayr, yaoBIeTBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTBIO pabOTHUKOB OpraHu3alNH, o0ecrnevYnBaromnx
HETOCPEICTBEHHOE OKa3aHUe YCIyTH MPH OOpalleHUH B OPTaHU3AIHIO
KYJBTYpbI

98

3HaueHue nokasaresis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH

39

B tabmune 14 npuBencHsI JaHHBIE B Oajuiax IO MOKa3aTeNlo OICHKH KadecTBa 4.3
«lonmst  momydarenmeit  yciyr,  YIOBIETBOPEHHBIX  JAOOPOKEIATEIHLHOCTHIO,
BEXKJIIMBOCTHIO PAOOTHMKOB OpPraHM3allMd TPHU HMCIOJIb30BAHUN JTHCTAHIIMOHHBIX

dbopM B3aUMOJEHCTBUSY.

Tabauna 14

Bbanaanl o nmokasarejro onieHKH kayecTna 4.3.

KosnuecTBO ONPOLIEHHBIX ITOIMy4YaTeled YCIyr, OTBeTHMBIUUX Ha
BONPOC YJIOBJIETBOPEHHOCTU A0OPOKENATEIHHOCTHIO, BEKIUBOCTHIO

pa0OTHMKOB  OpraHuM3aluy  KyJIbTYphl  MpPU  HCIOJIb30BAHUU 649
JOUCTAHIIMOHHBIX (POPM B3aUMOJIEHCTBUS

KosmmuectBo noJyyaresnen YCIyT, YAOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alUd 639
KYJIBTYpBI pu UCIIOJIb30BaHNH JVCTAHIIMOHHBIX bopm
B3aNMOJEUCTBUS
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KonuyectBo ~ mosyuareneid  yciyr, He  yAOBJEeTBOPEHHBIX
N00pOXKENAaTENbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHHU3alUd

KYJIbTYpBI npu UCIIOJIb30BaHUU JUCTAHIIMOHHBIX bopMm 10
B3aMMOJICUCTBUS

KonunuectBo mnomywareneil yciyr, He BbIPAa3MBIIMX MHEHHE O
I0OpOXKENATETbHOCTH,  BEXKIUBOCTH, PAOOTHHUKOB  OpraHU3alud 5
KYJITYpBI npu UCIIOJIb30BaHUU JUCTAHIIMOHHBIX bopMm
B3aMMOJICUCTBUS

Jlons momydareneil yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIBLHOCTHIO,
BeXJIMBOCTHIO  PAaOOTHUKOB  OpTraHM3allMk  KYJIbTYpbl  TpHU 08
UCIOJIb30BaHNU AUCTAaHLMOHHBIX (POPM B3aUMOJECHCTBUS

3HaueHue nokaszatesisd B 0ajiax ¢ y4éTOM €ro 3HaYuMOCTH 20
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B tabnune 15 npuBeneHsl gaHHBIE B Oayuiax IO MOKa3aTeN0 OIEHKH KadecTBa 5.1
«lonst moimydarenelr yciayr, KOTOpPhIE TOTOBBI PEKOMEHIIOBATh OPTAHHU3AINIO
POJICTBEHHUKAM W 3HAKOMbIM (MoOrind OBl €€ pEeKOMEHJI0BaTh, €CIIM Obl ObLIA

BO3MO’KHOCTB BBIOOpA OpraHU3ALIMH )>»

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero OIIpOMICHO - OTBETHBHIUX HAa BOINPOC O TIOTOBHOCTH
PECKOMCHA0BATH OPraHrn3alnio KyJIbTYpPbl pOACTBCHHUKAM U 3HAKOMbBIM

817

KomuuectBo HOJ'Iy‘—IElTGJ'ICfI YCIIyr, KOTOPbIC IOTOBbI PEKOMEHIA0BATH

795
OpraHHU3alNIo KyJIbTypbl POACTBEHHUKAM U 3HAKOMBIM
KomnuectBo  mosywareneid  yciayr,  KOTOPbIE  He  TOTOBBI
PEKOMEHI0BATh  OpPraHU3alHUI0  KYJIbTypbl POJACTBEHHUKAM U 22
3HAKOMbBIM
KonnuectBo mnosydateneil yciyr, He BbIPA3MBIIMX MHEHHE O
TOTOBHOCTH PEKOMEHI0BATh OPraHU3aIMI0 KyJIbTYypbl POJACTBEHHUKAM 0
Y 3HAKOMBIM
Honst momywyaTened yciayr, KOTOpPblE TOTOBbl PEKOMEH]IOBATh 97
OpraHMU3alNI0 KYJIbTYPhl POJACTBEHHUKAM U 3HAKOMBIM
3HaveHue Mnmokasarelisi B 6ajuiax ¢ yuéToM €ro 3HaYMMOCTH 29

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OICHKH KadecTBa 5.2
«Jlomnst moyuaresne yciayr, y1I0BI€TBOPEHHBIX rpayuKoM pabOThl OpraHU3aIuny.

Tabmuua 16

Banuasl mo nokasareyro oleHKH KadecTBa 5.2.

Bcero ompoiiieHo - 0TBEeTHBIIMX HA BONMPOC 00 YIOBICTBOPEHHOCTU

rpagukoM paboThl OpraHU3alMK KYJIbTYpPbI 817
KonuyecTBo moistydareneir yciyr, yaA0BJeTBOPEHHBIX rpadukom pa- 297
O0TBI OPraHu3aluU KYJIbTYPbI

KonuyecTBo mosydareneid yciayr, HeyAOBJIETBOPEHHBIX TrpaduKoM 20
paboThl OpraHU3aluy KYJIbTYpPbI

KonuyecTBo monyyarenei yciayr, He BbIPa3UBIIMX MHEHMHA O 0
rpaduke paboThl OpraHU3aINHU KYJIbTYPbhI

Honsg monydareneid yclyr, YyIOBIETBOPEHHBIX TIpadukoM padOThI 08
OpraHU3alH KYJIbTYpPbI

3HaueHue nokaszaTesns B 6aiax ¢ y4€TOM €ro 3HaYuMOCTH 20
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B tabnuue 17 npuBeneHsl naHHbIe B Oajuiax 1Mo MOKa3aTeNi0 OLIEHKH KadyecTBa 5.3
«lons momydareneit yciayr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHUS YCIyT

B OpraHu3anumn.

Taomauna 17

bajibl Mo moka3arejlo OLEHKH Ka4ecTBa 5.3.

Bcero omnporieHo - 0TBeTHBIIMX HA BONPOC 00 YIOBICTBOPEHHOCTHU B

817
IIEJIOM YCJIOBUSIMHU OKa3aHUS yCIyT B OPTaHU3AIUN KYIbTYPHI
KonuyecTBO momywaTeneil yciyr, yA0BJeTBOPEHHBIX B IEJIOM 208
YCIIOBHSIMHU OKa3aHUS YCIYT B OpTaHU3AIUU KYJIbTYPBI
KonuyecTBo mosydareneid yciayr, HeyJAOBJIETBOPEHHBIX B IEJIOM 19
YCIIOBHSIMHU OKa3aHUS YCIYT B OpTaHU3AIUN KYJIbTYPHI
KonuyecTBo momyuyateneil yciayr, He BbIPa3sUBIIMX MHEHHE O
YAOBIICTBOPEHHOCTH B IIEJIOM YCJIOBHSMH OKa3aHHWs YCIyr B 0
OpraHu3alK KyJIbTYpbl
Homns moisydareneid yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU 08
OKa3aHMs YCIYT B OpTaHU3aIuU KyJIbTYPhI
3HaueHue 1mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH 49
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4. ItoroBbie 3HAaYEHUS PE3yJIbTATOB OLIEHKHU KaueCcTBa YCIOBUMN
OKa3aHMsl YCIYT OpraHu3aleil KyJIbTypbl

B tabGmumne 18 mpuBomsTcs 3HAUCHHMS TOKa3aTeled OICHKH KadecTBa Oe3 yuéra u C
YU4ETOM UX 3HAYUMOCTH

Taomuma 18
ITokazarenn
o OICHKH [okazarenu
HaumenoBanus nokasarenen KauecTBa 63 | omernxu xauecTa
yuéra C yu€ToM
3HAYNMOCTU 3HAYUMOCTHU
1.1 Mudopmanus o IesTeNbHOCTH OPraHu3alum 100 30
1.2 lucTtaHIIMOHHBIE CTIOCOOBI 0OPATHOM CBS3U 100 30
1.3 Y noBieTBopEéHHOCTL HHOpMAIUE 08,4 39
2.1 O6Gecneuenre KOM(POPTHBIX YCIOBUIA 100 30
2.2 BpeMs 0:XUIaHUS IPEIOCTABICHHS YCIyTH 96,8 39
2.3 Y 10BieTBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHIMA 98,4 30
3.1 OOGopynoBanue TEPPUTOPUH € TIOMEIICHHUHN IS 40 12
WHBAJIHMJIOB
3.2 Ob6ecnieueHue yCIOBUI TOCTYITHOCTH JJIsl MHBAJIUIOB 80 32
3.3 VYoBIEeTBOPEHHOCTh JOCTYIHOCTBIO YCIYT IS 94.9 28
WHBAJINIOB :
4.1 YnoBieTBOPEHHOCTh TOOPOXKE-NATEILHOCTHIO MPHU 08 39
MEPBUYHOM KOHTAKTE
4.2 Y710BIeTBOPEHHOCTh JI0OPOXKENATENILHOCTHIO MPH 97 7 39
OKa3aHUU YCIYyTH ’
4.3 YnoBneTBOPEHHOCTh JO0POKETATEIHHOCTBIO TPHU 98 5 20
JUCTAaHIMOHHOM B3aUMOACHUCTBUU ’
5.1 TOTOBHOCTH PEKOMEHI0BATH OPraHU3ALIUIO 97,3 29
5.2 Y 10BII€TBOPEHHOCTE rPaUKOM pabOTHI 97,6 20
5.3 YV 10BIETBOPEHHOCTH YCIOBUSAMHE B I[EIOM 97,7 49

[Ipum. Ilokazarens 2.2 «Bpems oxugaHwsi TPEJOCTABICHUS YCIYTW» I OpPraHM3alMi KyJIbTYphl HE
ycraHoBiieH. [Ipu pacu€re 3naueHus xpurepus 2 «KoMOPTHOCTh YCIIOBHI TPEAOCTABICHUS YCIyT
HCTIONIB3YETCsl pacu€THasl BEIMYMHA ITOKa3aTess 2.2 KOTopas OINpeAeisieTcs Kak CpeaHee apU(pMETHUECKOe
KOJIMYECTBO 0AJUIOB 110 YCTAaHOBJICHHBIM MOKazareisim 2.1 u 2.3,
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B Ta6HHHG 19 MNPpUBOIATCA 3HAYCHUA KPUTCPUCB, UX CyYMMa U UTOI'OBOC 3HAYCHUC

IoKa3areyid OLEHKH KadyecTBa YCIOBHMM OKasbiBaeMbix ycayr mo MAVK
YUIIIMUHCKA S PANIOHHA I MEXXTTIOCEJIEHUECKASI BUBJINOTEKA

Taomuma 19
K1
«OTKPBITOCTH U IOCTYITHOCTH HHGOPMAIIMU 00 OpraHu3aIuu 99
KYJBTYPBD»

K2 03

«KompopTHOCTD yCIIOBHIA MPETOCTABICHUS YCITYT»
o 73

«J1oCTYyITHOCTB yCIYT JJIs1 UHBAJIAIOB)
K4 08
«/1oOpoxkenarenbHOCTh, BEXIMBOCTh pA0OTHUKOB Opra-HU3aLUN»

K5 08

((yHOBHCTBOpéHHOCTB YCIOBUAMU OKa3aHUS YCIIYT»
K1+K2+K3+Ks+Ks 466
CpenHee o opraHu3aluy (C OKPYTIECHUEM) 93
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Pe3ynbrarsl 11 TaOJIKIIBI 3arpyKaeMoil Ha caiiTe bus.gov 1o madaoHy

Tabmuma 20. Obume KpUTEpUN ONIEHKA

o Brinonasemeie
HaumenoBanus nokazaresnei
I/IH,I[I/IKaTOpLI
Koau4ecTBO U J0JIs1 PECIIOHIEHTOB 817 3

1. Kputepuii «OTKpBITOCTh U TOCTYITHOCTh HH(OpMAIK 00 OpraHU3aluu KyJIbTyPbI».

1.1.1 - CootBeTcTBHE MH(POPMALUU O ACSATEIHHOCTH OPTaHM3ALUHN COIHATHHON
cdepsl, pa3MelleHHON Ha MH(OPMALMOHHBIX CTEHJaX B MOMEUIEHUHM OpraHu3aluu
colMajIbHONU cQepbl, €e COAepKaHUI M NopsAaKy (dopme), yCTaHOBIEHHBIM
HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMHU.

1.1.2 - CootBeTcTBHE MH(POPMALUU O ACATEIBHOCTH OPTaHU3ALUHN COLHAIHHON
cdepsl, pa3MeIIeHHOH Ha OQHUIMATBHOM CaiiTe OpraHu3aluu COLMANBHON cdepsl,
ee COJepKaHUIO U TOPAIKY (Ppopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU
aKTaMH.

12

12

1.2.1 - Hanuune ¥ (QyHKIMOHMPOBAHWE HA OQHUIMAILHOM CaiiTe OpraHU3aluu
MHPOPMALIMU O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOJECHCTBUS C MOJIYYaTeIIMU
yenyr: TenedoHa; SJIEKTPOHHON MOYTHI; 3JEKTPOHHBIX CEpBUCOB ((opma s
MoJlayMl  3JEKTPOHHOro oOpamieHuss (KajnoObl, MNPEJIOKEHHUS), [OIyYeHUe
KOHCYJIbTAIlMM TI0 OKa3bIBaEMBIM yCIyraM M IIp.); paszena «Yacto 3amaBaembie
BOTIPOCHI»; TEXHUYECKOH BO3MOKHOCTH BBIPKEHHSI MOJTydaTeIeM yCIyT MHEHHUS O
Ka4eCcTBE YCIIOBUW OKa3aHWs YCIyr OpTraHM3alued coruaibHou chephl (Hammune
aHKETHI JJIS1 OTpOca TPakJaH WM TUMEPCCHUIKM Ha HEe); MHOTO TUCTAHITMOHHOTO
croco0a B3anuMOIEHCTBUS.

1.3.1 - Ya0BneTBOPEHHOCTh KaueCTBOM, MOJTHOTON U IOCTYITHOCTHIO HHPOPMAITIH O
NEATENbHOCTH  OpPraHM3allMd  COIMAlbHOM  cdepbl,  pa3MelleHHOW  Ha
MH(GOPMAILIMOHHBIX CTEHAAaX B TOMEIEHUH OPTraHU3alluU COLUATBHON CEPHI.

641

655

1.3.2 - YI0BIETBOPEHHOCTH KA4e€CTBOM, IMOJTHOTOW U JIOCTYITHOCTHIO HH(OPMAITIH O
JEeSTETFHOCTH OpPTraHU3alMy COIMAIbHON Cdephl, pa3MEeIeHHOW Ha O(QHUIMAIBHOM
caifTe opraHu3aly COUAIBLHON ceprl B ceTH «MHTepHETY.

604

613

2. Kpurepuii «KoMbOpTHOCTH YCIOBHI MPEOCTABICHUS YCIYT)

2.1.1 - Hannure koM(OPTHBIX YCIOBHWH ISl TIPEAOCTaBICHUS YCIYyT, HalpuMep:
Hajguyre  KOMGOPTHOH  30HBI  OTAbIXa  (OKWJaHUsA),  OOOpYJIOBaHHOU
COOTBETCTBYIOIICH MeOeNbl0; Haluyhe W TOHATHOCTh HAaBHWTAllMd BHYTPH
OpraHu3allii COLMAIBHOW CQepbl; HAIMYHE W JOCTYIHOCTh ITUTHEBOW BOJIBI;
HAJIMYME ¥ JOCTYMHOCTh CaHUTAPHO-TUTHUEHHUYECKUX MOMEIICHUH; CaHUTapHOE
COCTOSIHUE TTOMEIICHHI OPTaHU3aIMK COLUAILHON CEpHI,
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23.1 - VYIOBICTBOPEHHOCTh  KOM(MOPTHOCTHIO  MPEHOCTABJICHUS  YCIYT
OpraHu3aIel CONUAIBHON ChEpHI.

791

817

3. Kpurepuii «/{ocTynHOCTb yCIIyT JJ11 HHBAJIUIOBY

3.1.1 - Hanuuume B TOMENICHHWSIX OpraHU3aIllMU COIHMAILHOW cdepbl W Ha
MPWIETAIONMIEH K HEW TeppUTOpUM: OOOPYIOBAHHBIX BXOJHBIX TPYII MaHIycaMu
(mogbeMHBIMU  TIIATGOPMaMH); BBIJCICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX
CPE/ICTB MHBAJIHUIOB; aJaNTUPOBAHHBIX JTU(PTOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX
MIPOEMOB; CMEHHBIX KPECeJ-KOJISCOK;

3.2.1 - Hanuume B OpraHu3alliil COLUAIBHOW c(hepbl yCIOBUH JOCTYHMHOCTH,
MO3BOJISIFOIIMX WHBAJIUAAM TOJIY4aTh YCIYTH HapaBHE C IPYTUMH: TyOIUpOBaHHE
JUIS WHBAIMIOB TI0 CIyXy M 3pEHUI0 3BYKOBOM W 3pHUTEIbHON HH(pOpMaIum;
nyOnupoBaHUe HAANKMCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil HHPpopMauu
3HaKaMH, BBIIIOJHEHHBIMU pebeHO-TOueYHbIM IpupTOM bpaiins; BO3MOXKHOCTH
IIPEIOCTABIICHUS] HHBAJIUIAM T10 CIIyXY (CIyXY U 3pEHUI0) YCIYT CypJoNepeBoYnKa
(TudnocypronepeBoIUMKa); HAJIWYWE albTEPHATUBHON BepcuU OQUIIHATHLHOTO
caiiTa opraHuzalMu couuanbHOM chepsl B cetu MHTEpHET s WHBAJIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKaMH OpraHHU3alH COIMaIbHON cdepsl,
MPOMIEAIIMMU HEeo0XoauMoe 00ydeHue (MHCTPYKTUPOBAHUE) TIO COMPOBOXKIACHUIO
MHBAJIMJIOB B TIOMEUICHUSIX OpPraHu3alliy COIHaIbHOM cepbl U Ha mpuierarooen
TEPPUTOPUH; HAJIMYNE BO3MOXXKHOCTH IIPEIOCTABIICHUS YCIYyTd B IUCTaHIIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTH JOCTYIHOCTBIO YCIYT /ISl MHBAJIUOB.

282

297

4. Kpurepuii «J1o0poxkenarenbHOCTh, BEAXIMBOCTh PAOOTHUKOB OpraHU3aLINI)

4.1.1 - YnoBIeTBOPEHHOCTh JOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO PaOOTHUKOB
OpraHu3aIi COIUATBLHON cdepbl, O00eCreYnBaAIOIMMNX TEPBUYHBIA KOHTAaKT W
nH)OpPMUPOBAHUE TMOIydaTeN sl YCIyrd (paOOTHHKH CHPAaBOYHOHM, IMPHUEMHOTO
OTJIEJICHUSI, PETUCTPATYPhl, KacChl U MpoUre paOOTHUKU) MPHU HEMOCPEACTBEHHOM
00palleHny B OpraHU3aIHMI0 COIIMATBHON C(ephl.

801

817

4.2.1 - Y710OBIETBOPEHHOCTh OOPOKEIATEILHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB
OpraHu3aIlH COUMAIBHON C(ephl, 00ECTIEYNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHe
yCIIyTH (Bpauu, COIMaabHbie PAOOTHUKH, pAOOTHUKH, OCYIIECTBIISIONINE YKCIIEPTHO
peadbUIUTAlIMOHHYI0 JIMarHOCTUKY, IPENoJaBaTeNd, TPEHEPhl, WHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOABI M TMpoune pabdOTHUKM) TpU OOpalleHud B
OpraHHU3aIMI0 COLUATBHON CEPHI.

798

817

4.3.1 - YI0OBIETBOPEHHOCTh JTOOPOXKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB
OpraHM3alMKd COIUAIBHON c(epbl MPU HUCHOIH30BAHUHM AMCTAHIIMOHHBIX (OpM
B3anMOJIeHCTBUS (110 TenedoHy, Mo MEKTPOHHOHN MOYTe, C TTOMOIIBIO JIEKTPOHHBIX
CEpBHCOB (TI0JIa4H ICKTPOHHOTO OOpalieH s (KAI00bI, TPEITIOKEHHS ), TOTyUSHUS
KOHCYJIbTAIIMH IO OKa3bIBAEMBIM YCIyTaM U TIp.).

639

649

5. Kpurepuit «Y 10BIETBOPEHHOCTH YCIOBHUSIMHU OKA3aHUS YCIIYT»
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5.1.1 - ['oTOBHOCTH MOJyYaTENCH yCIyT pEKOMEHAOBATh OPTaHU3AIUIO COIIMAIBHON
cdepbl POJCTBEHHUKAM M 3HAKOMBIM.

795 | 817

5.2.1 - YI0BIETBOPEHHOCTh TOJIyYaTeael YCIyr OpPraHU3alMOHHBIMHA YCIOBHAMM
OKa3aHMsl YCIYr, HANpUMep: HaJMYUEM M IOHATHOCTHIO HABMIALMHM BHYTPH
OpraHM3alluM COLMAIbHOM cephl; TpadukoM paboTHl opraHm3anuu coumansHoi| (97 817
chepbl  (mompas3felieHus, OTHEIBHBIX CHCIHAIUCTOB, Tpa@uKOM TPUXOJa
COLMAILHOTO pabOTHUKA HA JIOM H TIp.).

5.3.1 - Ya0oBIeTBOPEHHOCTh TONy4yaTeNleld YCIyr B IIEJIOM YCIOBUSIMHU OKa3aHUS 798 817
YCIIyT B OPTaHU3AIUU COIIMATBLHON C(hephl.

IIpumeuanmue:

3HayeHuss B TalOnumuax npuBoAsTcs B Oamiax B (opmare, HEOOXOAMMOM JUIsi BHECEHHMS Ha CalT
bus.gov.ru. CuHue siueiikv HE 3aIOJHSIOTCS, OHM 3allOJIHAIOTCS aBTOMAaTHYeCKH B Imadiione. Ha caiite
bus.gov.ru B siyeiikax co 3HaKOM “---” 3Ha4EHUsI CTaHYT JOCTYIIHBI IIOCJIC BHECEHUsS JaHHBIX Ha CalUTe U
JOJKHBI OBITH BHECEHBI CAMOCTOSATEIBHO.

[To Tabnuiie BhIMIe (BHIMONHIEMbIE HHIUKATOPHI) HEOOXOIMMO Ha caiiTe bus.gov.ru

1.2.1 - B HauMEHOBaHUH HWHAWKATOpa HGO6XO,Z[I/IMO BBI6paTI> OIWH U3 BAPUAHTOB!

0 OTCYTCTBYIOT WIIK HE (PYHKIIMOHUPYIOT JUCTAHI[HOHHBIE CIIOCOOBI B3aUMOIEHCTBHSI
or 1 103 KonuuecTBo QyHKIMOHUPYIOMIMX CIIOCOO0B B3aUMOEHCTBHS (OT OJHOIO JI0 TPEX BKJIFOYUTEIBHO)
bornee 3 B Hanuuuu u GyHKIHOHUPYIOT 60Jiee TPEX AUCTAHIIMOHHBIX CITOCOOO0B B3aMMOEHCTBHUS

2.1.1 - B HAUMEHOBAaHUHU MHIUKATOPa HEOOXOIUMO BBIOPATh OJIMH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOM(OPTHBIE YCIOBHS
or 1 no 4 KonndecTBo KOM(OPTHBIX YCIOBHI ISl TPEXOCTABICHHS YCIyT (OT OZHOTO JI0 YETHIPEX BKIIIOYUTEIHHO)
bonee 4 Hanmupe st 1 60iree KOMGOPTHBIX YCAOBUH IS TIPEIOCTABIEHUS YCIYT

3.1.1 - B HauMEHOBaHUH HWHAUKATOpa H€O6X0,I[I/IMO BI)I6paTL OIWH U3 BAPUAHTOB!

0 OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH JJISl HHBAJUI0B
ot 1 1o 4 KomnndecTBo yclnoBHii JOCTYNHOCTH OpraHH3alMU U1 HHBAJIHAOB (OT OIXHOTO O YETHIPEX)
Gonee 4 Hanuuue natu u 6onee ycaoBuil JOCTYIHOCTH ISl MHBATUIOB

3.2.1 - B HauMEHOBaHUY HHAUKATOPa HEOOXOIUMO BEIOPATh OJMH U3 BAPHAHTOB:

0 OTCyTCTByIOT yciaoBuAa JOCTYITHOCTH, ITO3BOJIAIONINE HMHBAJIMIAM IIOJY4aTh YCIYTH HapaBHE C APYTUMHU
or 1 1o 4 KonunuecTBo ycinoBuil JOCTYITHOCTH, TIO3BOJISIOIINX HHBAINUAAM MOJIYy4YaTh YCIYrd HApaBHE C IPYrUMHU (OT OJJHOTO 10 YETHIPEX)
bonee 4 Hanuuwre it 1 Gosiee yCIoBHiA TOCTYITHOCTH

- 10J1s1 PECIIOHEHTOB, 3anoJHseTcs o ¢popmyne = 100 * A/ O

A - 06]]_[66 KOJMNYCCTBO daHKCTUPYCMBbBIX (KOJ'H/I‘ICCTBO PECIIOHACHTOB, €CTh B T8.6J'II/II_IC)

O - o01Iee KOINYeCTBO OCETUTENIeH OpTaHN3alMy 3a MocIeIHIH Toj (MHpOopManus B OpraHu3aIin)
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BriBoabl

COop, uzyuenue, 0000IIEHNE W aHaIu3 (Jajnee — MOATOTOBKA) MH(POpPMALMK s
npoBesieHus: OOIIECTBEHHBIM COBETOM IO HE3aBUCHUMOMW OIIEHKE KauecTBa YCIOBUI
okazanus ycayr MVYHUIUIIAJIBHOE ABTOHOMHOE VYYPEXJIEHUE
KVJIBTYPHl UYHNIIMHWHCKAS PAMOHHASI MEXIIOCEJIEHUYECKAS
BUBJIMOTEKA MYHULMIIAJIBHOI'O PAMOHA YMIIMWHCKUN PAMOH
PECITYBJIMK BAILIKOPTOCTAH (manee — opraHu3anusi KyJbTYphbl)
OCYILIECTBIISUTUCh B COOTBETCTBUU C MYHHUIIUMAIBHBIM KOHTpakToMm oT 28.11.2023
NeHOKO-Yummei-1 B nepuon 28.11.2023 o 25.12.2023

IMoaroroBka nHpopManuu BKJI0YAIA B ce01 HECKOJIBKO 3TANOB:

1. 3KCH€pTHaH OLICHKAa I/IH(l)OpMaHI/IOHHOFO obecnieueHus ACATCIBbHOCTH
opraHuM3anuu  KyJbTYPbl  Ha I/IHCI)OpMaL[I/IOHHBIX CTCHAaX B IIOMCIICHHUU
OopraHu3anv U O(l)I/I]_II/IaJIBHOM caure.

2. DKcnepTHas OIICHKa KOM(OPTHOCTH YCIOBUH OKa3aHWS YCIyr OpraHU3amueit
KYJbTYPBHIL.

3. DKcnepTHas OIEHKa HAWYHUS YCIOBUU JOCTYMHOCTH OPTaHU3AIlUU KYJIBTYPHI
JUTSl UHBAJIUJIOB.

4. Onpoc nojiyyaTenei yciyr.

5. O0paboTka pe3yJbTaToOB.

6. ®opMUpOBAHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUsl YCIYT.

B npouecce moaAroroBku MHGOPMALMH MOJYUYEHbI CICAYIOLIHE Pe3yJIbTaThl.

Kpurepuii 1 «OTKpPBITOCT, M A0CTYHOCTH, MH(pOPMALNM 00 OPraHU3AIUU
KYJbTYPbD».

[Ipu oueHke cOOTBETCTBUS MH(OpPMAMM Ha CTEHIAX TpeOOBaHUSIM K Hel
(nokazarens oneHku kadectBa 1.1 «CoorBerctBue uHpOpMamuu O
NEeATEIbHOCTH OpraHu3alyH, pa3MeIEHHON Ha 0OLIeT0CTYTHBIX
UH(OPMALMOHHBIX pecypcax, MepeyHio mHpopmanuu U TpeOOBaHUSM K HEM,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU MPABOBBIMHU aKTaMm»), ObLIO YCTaHOBJICHO:

1) o00bém wuHpOpMammu (B  MPOIEHTaxX), pa3MENICHHOW  Ha
MH(OPMALIMOHHBIX CTEHAAX B IOMEIICHUH OpPraHu3aluu KYJIbTYpHI,
COOTBETCTBYET MpEAbIBIIEMbIM TpeOOBaHMIM K 00bEMY HMH(pOpManuu, 100
HEOOXOJAMMOH K pa3MENICHUI0 Ha CTeHJaX B IMOMEIICHUSX OpraHM3aIlfil
KyJIbTYPBI Ha

CrpaHuua 52



2) 00beéM nHpOpMarHH (B IPOIEHTaX ), pa3MEeIEHHOW HA 0GUINATHHOM
caiiTe OpraHW3anud  KYyJIbTYypbl, COOTBETCTBYET MPEIBSIBIICMBIM
TpeOOBaHUAM K 00BEMY MHGOpPMAIIMKM, HEOOXOAUMON K pa3MEICHHUIO Ha
calTax OpraHu3anuii KyJabTyphl Ha

100

3) moiyia mosdydatenied yCIyr, WUCHOJB3YIONIMX CTCHIBI JUIS ITOJYYCHHS 80
uH(opmaruy 006 opraHu3aluy KyJIbTYphl COCTaBUIA (B MPOIEHTAX )

4) nons TOJyYareneld YCIyr, HCIOJB3YIOMUX CAaWT Ui TMONyYCHHS 75
uH(opmaruy 006 opraHu3aluy KyJbTYphl COCTaBUJIa (B IMPOIEHTAX)

5) [moms modydarened  yCIyr, HMCHOJB3YIOIIMX IS I[TOJYYCHHS
uH(opmaruy 06 opraHu3aluy KyJabTyphl U CTEH/IbI, M CAWT cocTaBmia (B 78
MPOIEHTAX)

5) nmoms moisyyaTened yciIyr, HE HCHOJB3YWIIUX JUIS TOJYYCHHS
nH(popManuu 00 OpraHu3aIuy KyJbTypbl HU CT€H/Ibl, HH CaliT COCTaBIIIA 22
(B polLIeHTax)

[Ipyn oueHke yAOBIETBOPEHHOCTH TMOdydaTesedl YCIYr OTKPBITOCTHIO,
MOJIHOTOW M JOCTYMHOCTHIO MH(GOPMALUK O ACSITETFHOCTH OpTaHH3aI[uu
KyJbTYphl, pa3MENIEHHON Ha HWH(POPMAIIMOHHBIX CTEHJIaX, Ha CalTe
(mokazarens omeHku kadectBa 1.3  «Jloms momywartenmed  ycuyr,
yIOBJIECTBOPEHHBIX  OTKPBITOCTBIO,  TMOJHOTOM M JIOCTYIMHOCTBIO
uHpopManuu O JI€ATEIbHOCTM  OpraHu3alld, pa3MemEHHOM Ha
uHOOPMAIMOHHBIX  CTEHJaX, Ha caWTte B  HHPOPMAIIMOHHO-
TEeJIEKOMMYHUKAIMOHHOU ceTh «HTepHEeT») OBbUIO YCTaHOBJEHO, YTO
JOJIA  TIOJTy4aTesie yCIIyT, VYAOBIETBOPEHHBIX MPEJOCTABICHHOW Ha
CTeHJIaX M CcaliTe OpraHu3alluu KyJIbTyphl HH(OpMaIIel cocTaBuiIa

76

Kpurepuii 2 «Kom@popTHOCTH YCI0BUH NPETOCTABJICHHUS YCIYI»

[Ipu ouenke KOM(OPTHOCTU YCIOBUHM ISl IPEIOCTABICHUS YCIYT (TOKa3aTelb
orieHkH kayectBa 2.1 «Obecnedyenrie B oprannu3anu KOM(QOPTHBIX YCIOBUHM s
MPEIOCTABJICHUS YCIIyT») ObLIIO YCTAHOBIIEHO,

OueHKa 32 moKka3aTesb COCTABHIIA 120 0aJ10B

IToka3zaTenb OLEeHKHU KayecTBa 2.2 «BpeMs oxuaaHus NPeA0CTaBICHUS YCIYTH» IS
OpraHMu3alnil KyJIbTypbl HE YCTAHOBJIEH.
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[Tpu OIICHKE yIIOBJICTBOPEHHOCTH KOM(pOPTHOCTH YCIIOBUH
MpeAoCTaBlieHusT ycnyr (ToKas3aTenlnb OIGHKHM KadectBa 2.3 «Jloms
nojlyyaTesied  yCIIyr, YyIOBJIETBOPEHHBIX KOMGPOPTHOCTHIO  YCIIOBHMA
MPEIOCTABICHUS YCIIyT») OBUIO YCTAaHOBIEHO, YTO JAOJS MOJydareneit
YCIyT, YIOBIETBOPEHHBIX KOMQPOPTHOCTHIO TIPEIOCTABICHUS YCIOBUI
OKa3aHus yCIyT cocTaBuia (B MPOIEHTaX)

97

Kpurepnii 3 «[oCTynmHOCTB yCJIYT AJIs1 HHBAJIHIO0B).

[Ipu onieHke 000pyAOBaHUSI TEPPUTOPUHU U TTOMEILICHUN OpraHu3aIuu KyJabTyphl
C yuéTOM JIOCTYIHOCTH JJI1 WHBaIMAOB (TIOKa3aTedb OIEHKH KadecTBa 3.1
«ObopyaoBaHUE TEPPUTOPHUH, MPUJIECTAIONICH K OpraHU3alNKU, U €€ TOMEIICHHI
C Y4€TOM JIOCTYITHOCTH /ISl MHBAJIUJIOBY ) OBIIIO YCTaHOBJIECHO,

OuneHka 3a noka3sareJjib COCTaBIJIa 40 0aj110B

IIpu onenke oOecrneyeHHss B  OpPraHW3alUdHd  YCJIOBUM  JOCTYIHOCTH,
HO3BOJIIIOIIMX MHBAJIUIAM IOIy4aTh yCIYyTd HapaBHE C JPYrUMU (IIOKa3aTesb
omleHKH kadecTtBa 3.2 «OOecmedyeHHe B OpraHU3allMU YCJIOBHHA JOCTYMHOCTH,
NO3BOJIIOIIMX MHBAJIWJAM MOJy4yaThb YCIYTM HapaBHE C JPYTMMH») ObLIO
YCTaHOBJICHO,

OueHka 3a moka3aTejb COCTABHIIA 80 0a/u10B

IIpy oneHke yIOBIETBOPEHHOCTH JIOCTYIHOCTBIO YCIYT Ul WHBAJIHMJIOB
MOJTydaTesIMU  yCIyr-HHBANIUAAMU  (TTOKa3aTeidb OICHKM KadecTBa 3.3
«/lonst mosrydarenei yciyr, yJOBIETBOPEHHBIX JOCTYINHOCTBIO YCIYT JUJIS 95
WHBAJIMJOB» OBLIO YCTAHOBJIEHO, YTO JIOJISl TOJIydaTesled yCiyr-
WHBAJIUAOB, YJOBIECTBOPEHHBIX JOCTYHHOCTHIO YCIYr [JIsi WHBAJIHIOB
COCTaBMJIA

Kpurtepnii 4  «/loOpoxkenaresbHOCTb,  BEKJIUBOCTH  PalOTHUKOB
OPraHu3alMm».

[Ipu oreHKe yAOBIETBOPEHHOCTH JTOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO
pPaOOTHHKOB OpTaHW3allMH KYJIbTYPhI, OOCCIICUYHNBAIOIINX TECPBUIHBINA
KOHTaKT ¥ WH()OPMUPOBAHUE MOTyUYaTENs YCIYyTU MPU HETIOCPEICTBEHHOM
oOpallleHuu B OpraHu3aliio KyJIbTypbl (TTOKa3aTeab OIEHKH KayecTBa 4.1
«Jonsa momydareneil yciayr, yAOBIETBOPEHHBIX MOOPOKENTATENbHOCThIO, QR
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BEXJIMBOCTHIO Pa0OTHUKOB OpraHHU3alMH, 00ECIEYUBAIOIINX MEPBUYHBIH
KOHTAaKT ¥ HH(pOpMHUpOBaHME TMOdydarens yciayru (paOOTHHKHU
CTIPAaBOYHOM, KacCCUPBI M Mpouee) NpU HEMOCPEACTBEHHOM OOpalleHUU B
OpraHu3aluio») ObUIO YCTAHOBJIEHO, YTO JIOJIA TIOJIydaTesied yCIyr,
YIOBIIETBOPEHHBIX JOOPOKENATENBHOCTRIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHM3alii KYyJbTYphl, OOECMEUYMBAIONINX TMEPBUYHBIA KOHTAKT H
MHQOPMHUPOBAHUE  MOJNydYaTess YCIYyTd TpPU  HEMOCPEACTBEHHOM
0OpalIeHUH B OPraHU3aLUIO KYJIbTYpbl COCTaBUIIA

[Ipu omeHke ynOBIECTBOPEHHOCTH AOOPOKEIATEIBHOCTHIO, BEKIUBOCTHIO
pabOTHHUKOB OpraHu3aluu KYJIBTYPHI, 00eCTIeuYnBaIOIINX
HETIOCPEICTBEHHOE OKa3aHHE YCIYTW NpU OOpalleHHH B OpTaHU3AIHIO
KyJIBTYpBI (TIOKa3aTenb OleHKH KadyecTBa 4.2 «Jlons momydarenei ycmyr,
YIOBIETBOPEHHBIX JTOOPOKENATETHHOCTBIO, BEXJIMBOCTHIO PaOOTHUKOB
OpraHu3aly, OOECIEeUMBAIONINX HEMOCPEICTBEHHOE OKa3aHHEe YCIYTH
npu OoOpalleHuH B OpraHU3aIfio») OBUIO YCTaHOBJICHO, YTO JOJS
Hojy4arenei  yciayr,  YIOBICTBOPEHHBIX  JOOpPOXKEIaTeIbHOCTHIO,
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3aIlMHM KYJIBTYpBI, OOCCIICYHBAIOIINX
HETIOCPEICTBEHHOE OKa3aHWe YCIYT'H NpU OOpalleHWd B OPTaHU3AIUIO
KyJIbTYpbI cocTaBuia (B %)

[Ipu oreHKe yAOBIETBOPEHHOCTH JTOOPOKEIATEIHHOCTHIO, BEKIMBOCTHIO

pabOTHUKOB OpraHu3aluu KYJbTYPBI, npu UCIIOJIb30BAaHUU
JUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTelb OLEHKH KauecTBa
4.3 «Jons IoJTyvyarenen YCIIYT, YAOBJIETBOPEHHBIX

I00pOKENATETbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alud IpU
MCIIOJIb30BAaHUH JTUCTAHLIMOHHBIX (OPM B3auMOJEUCTBHS (MO TenedoHy,
IO 3JIEKTPOHHOW IOYTE, C MOMOILIBIO 3IEKTPOHHBIX CEPBHCOB (TOJAUM
AJIEKTPOHHOT0 OO0paIieHus/’kano0/mpeayioxKEHUM, 3aMCU Ha TOJyYCHHE
YCIIYTH, TOJTYYEHHE KOHCYJIbTALMHU MO OKa3bIBAEMBIM YyCIIyraM U IIp.))»)
OBLJIO YCTAaHOBJIEHO, YTO JOJs MOJy4yaTenell yCiyr, yIOBIETBOPEHHBIX
I00pOKENATeTbHOCTBIO,  BEXJIMBOCTHIO  PaOOTHUKOB  OpraHHU3aluu
KyJbTYphl NPU KCIOJIb30BAHUM JMCTAHIIMOHHBIX (DOPM B3aMMOAECUCTBUS
COCTaBMJIA

Kpurepuii 5 «Y10BJ1€eTBOPEHHOCTDH YCJIOBUSIMU OKA3AHUS YCJIYI».

IIpy oOueHKe TOTOBHOCTH PEKOMEHAOBATh OPraHU3ALUI0 KYJIbTYPbI
POJCTBEHHUKAM M 3HAKOMBIM (ITOKa3aTesib OllCHKH KaudecTBa 9.1 «Jloms
MOJy4yaTeaed yCIyr, KOTOPbIE TOTOBbl PEKOMEHAOBATH OPraHU3ALUIO
DOJICTBEHHUKAM M  3HAaKOMBIM») OBUIO  YCTAHOBJEHO, 4YTO JOJIA
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a -

noJiydaresned ycinyr TOTOBBIX PEKOMEHJOBAaTh OpPraHU3ALMIO KYJIbTYpPbl
POJACTBEHHUKAM U 3HAKOMBIM COCTaBUJIA

[Ipu omeHKe YIOBICTBOPEHHOCTH ymOOCTBOM rpaduka paboOTHI
OpraHM3alii KyJIbTyphl (MTOKa3aTelb OICHKM KadecTBa 5.2 «Jloms
noJtyyaTesen YCIIyT, YIOBJIETBOPEHHBIX rpadukom paboThI
OpraHm3anuu») OBLJIO YCTAaHOBIEHO, YTO JOJS TONydaTesleld yCIyT,
YIOBJIETBOPEHHBIX TpaUKOM pabOThl OpraHU3aUU KyJIbTyphl COCTaBHIIA

[Ipu oneHke yIOBIETBOPEHHOCTH B I1EJIOM YCIOBHUSIMU OKa3aHMs
00pa3oBaTeNbHbIX YCIYT B OpraHU3allMM KYJIbTYpbl (MOKa3aTelb OLICHKU
kadectBa 5.3 «J/lons mosydareneld ycayr, yAOBIETBOPEHHBIX B IICIIOM
YCIIOBUSMHM OKa3aHUs YCIyr B OpraHu3aluu») ObLIO YCTAHOBJIEHO, YTO
J0JI1 ToJydaTeNed YCIyr, YAOBIETBOPEHHBIX B IEJIOM YCJIOBHUSIMU
OKa3aHUs YCIyT B OpraHu3alvu KyJIbTYphbl COCTaBUIIA

CtpaHuua 56

98

98



3aKJIIOYEHUE U PEKOMEHTAIIUN

B pesynbrare noarotroBku uHGopMauuu as npoBeaeHus OOIecTBEHHbIM COBETOM
M0 HE3aBUCUMOM OIICHKE KavyeCcTBa YCIOBUN OKa3aHUsS YCIYT OpraHU3ausaIMu B cdepe
KyJbTypbl ~ HE3aBUCMMOM  OLIEHKM  KadecTBa  YCIOBUM  OKa3aHUsA  yCIyr
MYHULIUIIAJIBHOE ~ ABTOHOMHOE  YUYPEX/JEHWE  KVJbTYPbI
UUIIIMUHCKASI PAMOHHAST MEXIIOCEJIEHUECKAS BUBJIMOTEKA
MYHULIUIIAJIBHOTO PAMOHA YMIIMUHCKHWU PAMOH PECITYBJIUKU
BAIIIKOPTOCTAH (nanee — opranusaiiys KyJbTypbl), BBISIBICHO

|. Ilo moka3areno ouneHku kKadectBa 1.1 «CooTBercTBHEe HH(pOpPMALMH O
AeATEJIbHOCTH OpraHu3anmu, pasMeléHHon Ha 00111eI0CTYITHBIX
HHGOPMALMOHHBIX pecypcax, nepe4yHi0 UHGopMauuu U TpPpeOOBAHMAM K HeH,
YCTAHOBJICHHbIM  HOPMATHBHBIMHM  NPABOBBIMH  aKTaMW»  He00X0AUMO
pa3sMeCcTUTh HA CTEHJAaX B MOMECIHICHUH OPraHU3ALUU KYJbTYPbI CJIEIYHINYIO
uHopManHIO:

IMoka3zaTenb oneHku kayecTna 1.1. (B paMKax cTeH/0B) BbINOJHEH B IOJHOM 00beMe
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[To noxazaremto ouenku kadectBa 1.1 «CooTBercTBUEe HH(OpPMALUU O AEATEIBHOCTU
OpraHu3aliy, pa3MeIIEHHOW Ha OOIEIOCTYNHBIX HWH(GOPMAIIMOHHBIX pecypcax, e&
COJIEP)KAHUIO U TMOpsSAKY (popMe) pa3MelleHUs, YCTAaHOBJICHHbIM HOPMATUBHBIMU
MPABOBBIMH aKTaMU» HEOOXOJIMMO Pa3MECTUTh Ha CalTe YUPEKICHUS KYJIbTYphI CIETYIOIIYIO
uH(pOpMAIMIO, CTPOrO B  COOTBETCTBYIOIIMX  pa3jeliaX, COMNIACHO TpeOOBaHUSM
MPEABABISIEMBIM K CTPYKTYpE OPHUITMATBHOTO CaiTa:

[Tokazarenp orieHku kadectna 1.1. (B pamkax caiiTa) BHIIIOJHEH B TIOJTHOM 00beMeE
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I1. ITo moka3arento orneHku kadecTBa 1.2 «ObecnieueHne Ha O(PUITHATLHOM CalTe
OpraHM3alMy HaIMuusig M (PYHKIMOHUPOBAHMS JUCTAHIIMOHHBIX CIIOCOOOB
o0OpaTHON CBA3M U B3aUMOJCHCTBUS C MOJYy4YaTeJSIMU YCIyr» Ha calTe
OpraHM3alMy  KyJbTypbl  HEOOXOIMMO  pa3MECTUTh M  OpPraHU30BaTh
(YHKIMOHUPOBAHUE:

IToka3zarens OLCHKH Ka4CCTBa 1.2. BEITIOJIHEH B IIOJIHOM 00BEME

[1l. Tlo mokazaremio omeHku kKadectBa 2.1 «OOecmedeHue B OpraHU3aIUU
KOM(OPTHBIX YCIOBUH JUIS IPEAOCTABICHUS YCIIYT» HEO0X0IMMO 00€CTICUUTh

[Tokazarens orleHKH KadecTBa 2.1. BBIIOJIHEH B IIOJTHOM 00BEME

V. Ilo mnokaszarento oueHku kadectBa 3.1 «OOGopymoBaHue TeppUTOPHUH,
IIpUJICTAIOIIEH K OpraHu3aluu, U €€ IMOMEIICHUN ¢ y4€ETOM IOCTYIIHOCTH IJIA
WHBAIAI0B» HEOOXOIMMO 00ECIIEUUTh:

Hanvuwne BbIIETIEHHBIX CTOSTHOK 11 ABTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINI0B

2 |Hanuume paciiipeHHBIX IBEPHBIX TPOEMOB
3 |Hamuume cMEHHBIX Kpece-KOJsICOK

Hanunuue cnenmaibHo 000py10BaHHBIX CAHUTAPHOTUTUEHUYECKUX
ITOMEILIEHUI B OPTaHU3ALNU

V. Ilo mnoka3zaremo oleHKH KaudectBa 3.2 «OOecrieueHre B OpraHU3aluu
YCJIOBUH JOCTYIMHOCTH, MO3BOJSIONIMX UHBAIUAM IOJy4aTh YCIYTH HapaBHE C
JIPYTUMM» HEOOXOIUMO:

Jy6nupoBaHue HaaAMMCEH, 3HAKOB U MHOW TEKCTOBOU U TpauiecKoi
1 |undpopmaly 3HaKaMu, BBIIOJHEHHBIMU PEIbePHO-TOYECHHBIM IIPUPTOM
bpaiins.

Bo3MoXHOCTB TTpe0CTaBICHNS] HHBAIUIAM 10 CIYXY (CIYXY U 3pSHHIO)
YCIYT cypJionepeBoiurka (Tudaocyp1onepeBoIurKa)

JIOTOTHUTENBHBIE CBEJCHUS PECTIOHAECHTOB
Pacmmpenue kamkHOTO (POHIA, IEPUOTUKU
Pemont 3n1anus
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